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World Family Doctor Day (WFDD )2020 Message from Chair, SingHealth Duke-NUS Family Medicine 
Academic Clinical Programme 

 
 

Dear Family Doctors, 

 
 
World Family Doctor Day 2020 - “Family Doctors on the front line”  
 
This year’s theme aptly emphasizes the responsibilities and challenges of Family Doctors in the 
management of current and previous disease outbreaks, and our key role – “First in, last out”. 
 
 

Managing the COVID-19 Pandemic as Masked Heroes 
 
When COVID-19 arrived, our warm smiles and handshakes to patients were replaced by face masks 
and safe distancing. We have to get used to a new way of life – daily temperature monitoring and 
prolonged use of PPE. We are segregated into split teams to reduce cross-contamination and infection.  
 
The risks are real – entering quarantined patients’ homes, assessing and swabbing patients in the 
frontline at dormitories and isolation facilities.  
 
The situation changes rapidly – we have to be kept on our toes all the time with guidelines, MOH 
circulars, global updates.  
 
When DORSCON turned Orange, our colleagues in KK Women’s and Children’s Hospital (KKH) were 
tasked to set up and helm a staff clinic from scratch at an extremely short notice! I am heartened by 
the generous sharing of workflows and exchange of ideas between KKH and SingHealth Polyclinics 
(SHP) Family Doctors. 
 
Family Doctors in Outram and Sengkang Community Hospital (OCH and SKCH) helped to optimise bed 
utilisation by freeing up precious ICU, isolation and general ward beds in the respective acute hospitals 
and to ensure that the patients transit smoothly through the care chain. OCH colleagues are also 
supporting the Fever Screening Area in Singapore General Hospital and Bright Vision Hospital which 
were converted into a designated COVID-19 facility. 
 
SHP Family Doctors played a key role in the identification of suspect cases, educating the community, 
and managing the consequences of COVID-19. Some even stepped out of the polyclinic comfort zone 
and provided care to patients in their homes, at the dormitories and swab isolation facilities in 
response to the call by the Nation. 
 
Some Family Doctors in the private sector have chosen to sleep in their clinics during this time. Many 
have avoided their loved ones at home by maintaining safe distance. Those who are mothers have to 
face the daily onslaught and at the same give their undivided attention to their young children at 
home. 
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Our work has continued into overtime and overdrive. Social life and personal freedom were curtailed, 
resulting in social isolation. Colleagues and friends who are Malaysians are unable to commute across 
the Causeway as before due to the movement control order in Malaysia. This results in manpower 
shortage, but we showed solidarity by stretching ourselves to cover for one another. 
 
Departmental teaching and MMed (FM) practice sessions were disrupted in OCH. However, 
technologies like WebEx, ZOOM and Google Hangouts, became great solutions to continue their 
teaching while abiding to safe distancing.  
 
All of us see a greater mission and purpose that is required to deal with this pandemic. We take delight 
in the sacrificial work amidst the gloom and rise up as masked heroes during this unprecedented 
health crisis. We fight COVID-19 now, but we will pick up the fight with other chronic diseases again 
when it is defeated. 
 
On WFDD, we must also not forget our own families who have been standing silently behind us when 
we need their support the most.  
 
Finally, let us: 
 

 Keep informed 

 Learn from one another 

 Keep safe.  
 
 
Adrian Ee 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

Note: As a result of the extended circuit breaker period, there is a slight delay in the 

delivery of the WFDD 2020 token of appreciation.  

You should be able to “recharge” in early June. 
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Our Masked Heroes 

 

 
“We stay here for U, Please stay home for us!” 

Dr Xu Bangyu (back row, right most) & Dr Bernard Koh (back row, 2nd from right) from the department of Post 
Acute and Continuing Care (PACC), SKCH, with the multi-disciplinary team from SKCH ward 77 

 

 
Family Doctors from PACC, SKCH, taking care of patients in SKCH ward 88 

From left to right: Dr Zeenathnisa, Dr Wong Ann Mei & Dr Low Jia Hua 
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Our Masked Heroes 

 

 
#TOGETHERWECAN. Let’s stretch to open new wards in OCH!  

From left to right: Dr Ong Peng Shen, Dr Foo Jongyi, Dr Loo Yuxian, Dr Anshuja Charvi & Dr Look Xinqi 

 

 
All Smiles behind the masks!  

From left to right: Dr Licia Tan, Dr Ng Liling, Dr Lai Weina, Dr Tieh Suat Ying & Dr Edmund Chan, OCH 
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Our Masked Heroes 

 

 
Words of encouragement for SHP–Sengkang Family Doctors 

Specially-collated posters from Dr Nur Shaheda’s (holding red poster) daughter’s school 

 

 
Family Doctors (SHP-Punggol) in mask 

From left to right: Dr Glenn Goh, Dr Jambay Dorji & Dr Kumar Abhishek  
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Our Masked Heroes 

 

 
Dr Koh Kim Hwee (centre) with SHP-Pasir Ris staff in full  

PPE at the fever clinic awaiting the arrival of dormitory workers for swab. 

 

 
Dr Gary Kang (SHP-Sengkang) seeing patients in 

fever clinic 

 
Working together to provide care to  

patients during COVID-19 in SHP-Punggol 
Staff Nurse Tan Pei Pei (left) and Dr Glenn Goh 
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Words from FM ACP EXCO Members 

 
"Hope this message find all our comrades in good health and good spirits as we continue our 
fight to overcome COVID-19.  Family Physicians in Singapore and around the world are at the 
frontlines of this epic struggle against the pandemic. As we practice physical distancing we 
must not allow social isolation to set in. WFDD is a timely reminder that we need peer support 
to sustain ourselves. We must continue to nurture our network with our family, friends and 
colleagues. Do not neglect our professional development even in the midst of this crisis.  
There is so much to learn and opportunity to make ourselves better doctors. Our FM ACP has 
now created a new domain of faculty development to strengthen academic family medicine 
in SingHealth. I think it is a timely reminder that our professional life must go on and we will 
continue to become enriched with experience. Stay safe and resolute." 

Prof Lee Kheng Hock 
Deputy Chair, FM ACP 

 
 
“We will all remember WFDD 2020, the year it was celebrated in the midst of a Pandemic. 
And we can be proud that Family Physicians and Primary Care Healthcare workers are rising 
to the occasion. A novel virus requires a novel response, and we did just that. In patient care, 
new work flows and care models were developed. Educators in our midst sought different 
ways to deliver training contents in safe but effective ways. Our researchers participate in the 
national effort to better understand the virus which will guide clinical and policy decisions. 
Post-COVID-19 will be a different world but I am confident that it can be a better one if we 
stay united to overcome the challenges together.” 

Adj. Asst Prof Tay Ee Guan 
Vice Chair, Education, FM ACP 

 
 

“The COVID-19 pandemic has resulted in a deluge of information (and misinformation) about 
the virus in various media since early 2020. Fortunately, the expanding scope of training of 
family physicians has sharpened their skills to tackle this global menace. Understanding how 
evidence is generated from scientifically sound has enabled family physicians to discern the 
accuracy of tests to diagnose the infection and effectiveness and safety of therapeutic 
treatment of COVID-19.  The family physicians have stepped forward to battle this virus at 
the frontline. Their skills and expertise are the best armamentarium for them to emerge as 
victors in this crisis.” 

 
Adj. Assoc Prof Tan Ngiap Chuan 

Vice Chair, Research, FM ACP 
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“From our primary care clinics, acute and community hospitals to even the dormitories, Family 
Physicians have risen to the occasion serving our patients, migrant workers and the nation 
during this COVID-19 pandemic. Our warm, personal and comprehensive care to all our 
patients make a difference especially now. All these are testament to the pivotal roles Family 
Physicians have in our healthcare system and our patients’ lives. To all my fellow Family 
Physicians, happy WFDD 2020!” 

Adj. Asst Prof David Ng 
Vice Chair, Clinical Services, FM ACP 

 
 

“Once again, Family Physicians are on the frontlines as we work together to care for and 
protect our communities during the COVID-19 pandemic. In each of our practice settings, we 
heal and comfort our patients by attending with skill and compassion, and reassure our 
communities by being there for them. Family Physicians walk through life with our patients 
and communities, and at this time, it is inspiring to see so many rise to our calling. On this 
special day, let us reaffirm our commitment to our patients, our communities, and to each 
other. We will succeed together.” 

Adj. Asst Prof Chow Mun Hong 
Vice Chair, Strategy & Innovation, FM ACP 


