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TeamSTEPPS™

Programme in Promoting Team Strategies and Tools to Enhance Performance and Patient Safety

PROGRAMME OVERVIEW

TeamSTEPPS™ (Team Strategies and Tools to Enhance Performance and Patient Safety) is an evidence-based
comprehensive teamwork training designed to improve quality and safety in healthcare. Learners will learn
set of teamwork tools and strategies, aimed at optimising patient outcomes by improving communication
and teamwork skills among healthcare professionals.

LEARNING OUTCOMES

Learners will be able to:

e Appreciate the framework of four core teamwork skills: communication, leadership, situation monitoring
and mutual support

o Gain awareness of team-related knowledge, specific tools and strategies to support core skills

WHO SHOULD ATTEND PRE-REQUISITE

All healthcare professionals. Nil

DURATION AWARD OF CERTIFICATE

8.30am - 6.00pm Certificate of Completion will be issued to learners

who attended the programme.

COURSE FEES

SingHealth Staff: $350 (Waived)
Non-SingHealth Staff: $430 (Inclusive of GST)

REGISTRATION

SingHealth Staff: Please register via intranet link AM-EPIC Programmes
Non-SingHealth Staff: For registration details, please email to ipsqworkshop@singhealth.com.sg
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