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SingHealth Duke-NUS Quality & Innovation Day 2024

The annual event aims to celebrate the quality improvement efforts of SingHealth
Institutions, and to inspire us to continuously improve and sustain change in our
drive towards building high-reliability healthcare organisations for our patients

and staff.

The 1-day programme is curated to keep our community informed of relevant
improvement methods and tools, as well as hearing improvement and change
efforts from within healthcare and invited speakers from other industries.

The event also gathers patient advocates from SingHealth Patient Advocacy
Network (SPAN), healthcare students and overseas healthcare community who
are members of the Global Action for Leaders and Learning Organizations on

Patient Safety (GALLOPS).

 Click here to join the Asia-Pacific Patient Safety Network
« To share best practices with the global community, please visit www.gkps.net

AN H DUKE-NUS

QUALITY & INNOVATION DAY EGE“-I

AD"MNCING FHUNTIEHS OF IMPRBVEMENT: THROUGH EMBRACING CHANGE

- 15 March 2024, Friday

f > (D 9.00am - 5.30pm

9 Academia, SGH Campus

This is an interactive PDF, Offical QID Event Webpage
simply click or tap www.singhealthdukenus.com.sg/
the icon to get redirected. ipsg/shqid

Please refer to Page 240 - 241 to view the list of Award Recipients.
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Singapore General Hospital, Singapore

PSQIN024 Innovative Diagnostic Hearing Test adopted for Patients with Hearing Loss Referred from

Project Silver Screen
Chew Y.Y, Leem P.S, Tseng C.C, Teoh H.Y, Low W.T, Joni Ng
Singapore General Hospital, Singapore

PSQIN025 Partners Buddy - Digitizing How SingHealth Collaborate with Primary Care Partners

Dr Luke Low (System Owner), Dr Emily Ho, Koh LL, Hilda Ng, Ng HS, Hsu Wenkai, Justin Yeo (Synapxe), Mah WH (Synapxe), Dr Christopher Chang, Dr Seet MJ, A/Prof
Winson Tan, Dr Iswaree Devi D/O B, Dr Boey PY, Dr RS Tan, Dr Chan PY

Singapore Health Services Pte Ltd, Singapore

PSQIN026 Deploying Artificial Intelligence in the Detection of Adult Appendicular and Pelvic Fractures in the

Singapore Emergency Department during After-hours: Efficacy, Cost-savings and Non-monetary Benefits
Quek JX, John, Oliver JN, Wong BS Steven, Tan MO
Sengkang General Hospital, Singapore

PSQINO027 An Artificial Intelligence (Al) Boost to MRI Lumbar Spine Reporting
Sze YY, Timothy SE Tan, Kelvin KN Koh, Adriel GW Goh, Vasantha KV, Oliver JN, Steven BS Wong, MO Tan
Sengkang General Hospital, Singapore

PSQIN028 50% Time Reduction in Product Recall Processes with Instruments Traceability in Ambulatory

Settings, SKH
Lim WF Doris, Tan Moarie, Tang GF Jeff
Sengkang General Hospital, Singapore

PSQIN029 Tele-OMFT: Improving Orofacial Myofunctional Therapy (OMFT) Access for Obstructive Sleep

Apnoea (OSA) Patients (Phase 1)
Dr Stephanie Yeap, Ryan Loh Y, Lee HL, FS Lee, William Yap, Dr Phua CQ
Sengkang General Hospital, Singapore

PSQIN030 EyePlay: Operating Theatre Game-Based Virtual Training
Phua YL Elizabeth, AA Tee, Tng HS, Loh HP
Singapore National Eye Centre, Singapore

PSQINO031 Substituting Old School Loan Book to SMART Digital Form
Salizawaty, Santhi, Siti Aminah, Jasmine, Li Xuan
Singapore National Eye Centre, Singapore

PSQINO032 Innovative Approach in Identifying Hard of Hearing Patients in the Outpatient Setting
Koh MY, Kariza CGQ, Catherine Phua, Wong JT, Salizawaty BR, Santhi d/o Perumal, Lee Tze Xing, Lee KCn
Singapore National Eye Centre, Singapore
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SingHealth Duke-NUS Quality & Innovation Day 2024

The annual event aims to celebrate the quality improvement efforts of SingHealth
Institutions, and to inspire us to continuously improve and sustain change in our
drive towards building high-reliability healthcare organisations for our patients

and staff.

The 1-day programme is curated to keep our community informed of relevant
improvement methods and tools, as well as hearing improvement and change
efforts from within healthcare and invited speakers from other industries.

The event also gathers patient advocates from SingHealth Patient Advocacy
Network (SPAN), healthcare students and overseas healthcare community who
are members of the Global Action for Leaders and Learning Organizations on

Patient Safety (GALLOPS).

 Click here to join the Asia-Pacific Patient Safety Network
« To share best practices with the global community, please visit www.gkps.net

AN H DUKE-NUS

QUALITY & INNOVATION DAY EGE“-I

AD"MNCING FHUNTIEHS OF IMPRBVEMENT: THROUGH EMBRACING CHANGE

- 15 March 2024, Friday

f > (D 9.00am - 5.30pm

9 Academia, SGH Campus

This is an interactive PDF, Offical QID Event Webpage
simply click or tap www.singhealthdukenus.com.sg/
the icon to get redirected. ipsa/shqid

Please refer to Page 512 - 513 to view the list of Award Recipients.

The Patient Safety & Quality Projects are < PSQEF
categorised in the following areas: * PSQIN
* PSQJAW
* PSQPO
* PSQPS
* PSQEST
+ PSQGSQ

Efficiency
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Joy At Work

Patient Outcomes
Patient Safety
ESTHER Projects
Group Service Quality
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Contents

Editorial

Embracing Change through Improving Workflows and Creating a Conducive and Safe Environment for Staff

Patient Safety & Quality Projects

PSQJAWO001 Staff Engagement Through Minimal Initiatives: Joyful Activities and What Matters to You
(WMTY) Conversations

Foo SG, Charmaine Pan Yuting, Goh PL, Tsai KT
Changi General Hospital, Singapore

PSQJAW002 CAPES to The Rescue
Lim SY Michele, Du Rui, Caryn Ng KL, Dorin RD, Lim JC, Manpreet Kaur D/O SS, Tan JH
Changi General Hospital, Singapore

PSQJAW003 Educating Patients and Caregivers’ Expectations During Their Casting Journey
Neeraj Mishra, Jessica Oo, Gary Yeo, Herman BS, Syed Abdullah, Eunice Cha, LL Ong, Sharon Saw, Daphne Choe, XY Ong, Arjandas Mahadev, Bernard Wong, Jeslyn Neo
KK Women'’s and Children’s Hospital, Singapore

PSQJAW004 Enhancing Staff Safety Through Health Screening for Prospective Hospital Decontamination

Station (HDS) Members
Tan LF, Ong JY
Singapore General Hospital. Singapore

PSQJAWO005 Impact on Staff Satisfaction Based on Sustainable Integrated Programmes: Introducing

Hydroponics Within the Office Spaces
Eunice Ng CQ, Nur Amalina BS, Jocelyn Genevie Lau MM
Singapore General Hospital. Singapore

PSQJAW006 GEARing up our Therapy Assistants (Grow, Engage And Recognise)
Lee FS, Lim JH, Yap JE, Choo HC, Nancy Ang, Betty Teo CC
Sengkang General Hospital, Singapore

PSQJAW007 CMC Joy@Work Initiative: Leisure Corner
Alvina Tham YH, Goh XH
Sengkang General Hospital, Singapore

PSQJAW008 Promoting Mental Health at Work: A Mindfulness Initiative
Rachel Yap, Carrie Wan SY
Sengkang General Hospital, Singapore

PSQJAWO009 Technologists’ Day: An Initiative to Promote Camaraderie and Boost Employee Morale
Teng JY, MNHB Rahim, Tham YH Alvina
Sengkang General Hospital, Singapore

PSQJAWO010 Better Onboarding, Thriving Potential Retention
Phua YL Elizabeth, Fang LM, Ng LH
Singapore National Eye Centre, Singapore

PSQJAW011 Kindness Act Campaign, Creating a Positive Culture in the Workplace
Daren Teo, Salizawaty Ramlee, Jess Tan
Singapore National Eye Centre, Singapore

PSQJAW012 Improved Working Environment and Organised Storage Space by Relocating Medical

Records Office Operations
Zhang LR, Christine Quah Peixiu, Yeo WX, M Khairoon BAS
Singapore National Eye Centre, Singapore

PSQPO001 Delivering Quality and Safe Care Through the Dedicated Inpatient Care Team
Dr Chionh CY, Dr Ng CY, Xiao Q, C Yan, A Punithavathi, Meng LM, S Ng, Zeng ZH, Ang WB, A Chew, M Tan, Dr K Srimalan, H Bte Hashim, Zhang YL, N Teoh
Changi General Hospital, Singapore

PSQPO002 Implementation of Home Blood Pressure Monitoring in Elective Surgical Patients
SSN Siti Nadiah BS, SSN Ooi JW lvy, Dr Avinash G, NC Goh PH, SSN Rafida BS
Changi General Hospital, Singapore

PSQPO003 Introduction and Implementation of a Peripheral IV (PIV) Care Bundleto warrant Good

Practices and Reduce Risk of incidences of Phlebitis in a Medical Ward
ANC Nurulshafilah, SSN Nur Rafi'ah, SSN Tong KL, SSN Nurul Emma, SSN Nur Khairiyah, SN Kiew LJ, SN Mabel Tan, SN Liew PY, SN NS |zzati
Changi General Hospital, Singapore
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Patient Safety & Quality Projects

PSQPO004 To Standardise Photo-filing Process and Patient/NOK Update Practices in High Dependency

Units to Improve Patient/NOK Experience and Satisfaction Levels

SSN Lau YX, NC Ma CYn, NC Lim JY, SSN Eng KW, SN Sharul Azreen, SN Natalie Ngin, Tham YY (HIMS)
Changi General Hospital, Singapore

PSQPO005 Effective Communication Strategies with Patient and Family Members: Improving Outcomes
S Yoon, LH Koh, Roshni Gokhale, Mashithah Mansor, James Li, Syazwana MH, Augustine Tee
Changi General Hospital, Singapore

PSQPO006 Overcoming Breath-Hold Difficulties with Free-Breathing GRASP VIBE for Contrast-Enhanced

MRI Liver and Pancreas
Sim FY, Lam Maxine, Chang PC, Jacqueline Quek, Dr. Ranu Taneja
Changi General Hospital, Singapore

PSQPO007 Motivate, Hydrate, Feel Great!
Prof. Lim SC, Lim Huiru, Anna LB, Teo PW, Syarifah N., Neo YY, Siti Syuhaidah, Ng EY, Janet Santiago, Bote Robenny, MNB Ibrahim
Changi General Hospital. Singapore

PSQPO008 The Role of Therapeutic Gardens in the Dementia Ward in a Teaching Hospital in Singapore
Vivian C. Barrera, Huiru Lim, Anna LB, Sekar Mulyani, Saplan RP, Savithri Sinnatamby Lucas Wee ZX, Ang AL Irene, SC Lim
Changi General Hospital, Singapore

PSQPO009 To Improve The Compliance and Accuracy Rate in Delirium Screening for Critically Ill Patients

in Both ICUs

Song Xiaoying, XY Song, HH Cui, JS Liu, Nur Efiza, Sim Aishah, YT Sun, YJ Tian, JY Wee Adelia, PL Yam, Dr Bharathi Balasundaram, Dr Noelle Lim, Dr Jerry Lim,
Dr Roshni SG, WX Tong
KK Women’s and Children’s Hospital, Singapore

PSQPO010 Establish a Seamless Workflow for Paediatric Patients on the Same-Day Admission (SDA)

Wong ST, Grace Lim, Douglas Chew, Amanda Lee, Rena Hooi, Ho PH, Siti Nadira AR, Wong HY, Eunice Seah, Loh SC, Sam Koh, Samantha Chan, Eunice Lim,
Chia SN, Chee LL
KK Women’s and Children’s Hospital, Singapore

PSQPO011 Variability of Hip Ultrasound Alpha and Beta Angles
Dr Tang PH
KK Women’s and Children’s Hospital, Singapore

PSQPO012 HEADSS-UP — To Improve The % HEADSS Assessment Compliance for Paediatric Inpatient Wards

Dr Juliet Tan SK, Dr Elaine Chew CS, Dr Kalyanasundaram R, Dr Amelia Koe SL, Dr Sarah Yao HW, Dr Loh KM, SSN Charlene Kho YS, SSN Nuraliza BR, SNC Lim ST
Joyce, YH Ng, Jeslyn Neo, CHS Koh
KK Women’s and Children’s Hospital, Singapore

PSQPO013 To Improve % of Babies Fed With Mother’s Own Milk (MOM) in Special Care Nursery and

Neonatal Intensive Care Unit

SSN Siti Badariah BAM, SNC Lim BL, NC Yuen PL, SSN ACR Sim, SSN Tan JT, ANC Jean Lai, SSN Madina BBAR, SSN Nur Amirah BA, Dr Pooja Agarwal, ADN Lee AN,
ADN Cynthia Pang, Jeslyn Neo
KK Women'’s and Children’s Hospital, Singapore

PSQPO014 Anxiety Soul- A Cardiac and Child Life Initiative to Improve Pre-operative Anxiety in Paediatric

Patients
Tanuja Nair, Amelia Tan, Priscilla Tan, Karen Ng, Sam Koh, Dr Nakao Masakazu
KK Women'’s and Children’s Hospital, Singapore

PSQPO015 Value-Driven Care: A Biopsychosocial Approach to Adolescents Presenting with Medically

Unexplained Symptoms
DX Chu, Elaine CS Chew, Ryan SL Wu, Vicknesan JM, Angelina Su YA
SingHealth Community Hospitals, Singapore

PSQPO016 An Education Programme: Parent-Administered Metered-Dose Inhaler (MDI) in The Treatment of

Bronchitis And Mild to Moderate Respiratory Distress in a Paediatric Emergency Department in Singapore
ANC NNBM Bahrudin, SSN MM Tan, SSN Kathryn Anne Tan Yuste,SSN SK Lee, SSN Gladys Teiw JN, SN Peggy Ang, SN Germaine R Eu SH, SN Cherie Tan, NC Zhang
RL, A/Prof Sashikumar G, NC Sng Qian Wen,Jeslyn Neo, Bernard Wong

KK Women’s and Children’s Hospital, Singapore

PSQPO017 Revitalising the Post-Alveolar Bone Graft Diet: A QI Project by The MasterClefts
Selena EL Young, Yulanda HK, Goh AW, Nicole Lee KL, Gale Lim JS
KK Women'’s and Children’s Hospital, Singapore

PSQPO018 The Milk Depot: A Freezer Locker System to Increase Convenience and Accessibility for

Donors of The KK Human Milk Bank (KKHMB)
Chua MChn, Pooja AJ, Cynthia Pang PC, Wong AA, Wong ST, Zheng Ying, Ong Chengsi
KK Women’s and Children’s Hospital, Singapore
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Patient Safety & Quality Projects

PSQPO019 To Increase Average Adoption Rate (%) of Medication Delivery Service (MDS) and Pre-Order

Prescription Service (POP) from 27.5% to 40% Within 12 Months

Vincent Ngo, Chen Pinyan, Cheryl Heng, Xu Liging, Rafigah Raudhah
National Cancer Centre Singapore, Singapore

PSQPO020 To Reduce Clip Migration Rate from 23.5% to 15% in Stereotactic Guided Vacuum Assisted

Biopsy (ST VAB) Procedures in NCCS Mammosuite Department Over a 6-Month Period
Dr Amanda Liew LF, Yeo SS, Sabrina OB, Eunice Kuang SY, Dr Gambre AS, Dr Jill Wong SL
National Cancer Centre Singapore

PSQP0021 ESTHER Project: Enhance ESTHERS’ Experience in Taking Public Transport in The Community
Tan IF, Fu LQg, Yu Chen, Chiew YR, Ong CS, TM Choong, Cheryl Tan, A/Prof David Low
National Neuroscience Institute, Singapore

PSQP0022 Increasing The Number of Completed Advance Care Planning (ACP) Discussions for
Singhealth Community Hospitals Non-Hospice Frail Patients from Baseline to 20% in 12 Months: a Quality

Improvement Project
Tan YFC, Nagashima A, Kaur S, Lum XJN, Wee SJ, Kong LY, Chin Kee, Goh NC, Tan YH, Heap YW, Loo YX
SingHealth Community Hospitals, Singapore

PSQPO023 Improving the Handover of Complex Care Patients from Sengkang Community Hospital

(SKCH) to the Transition of Care Clinics (TCC)
Dr Ong PW Paul, Dr Wee SJ
SingHealth Community Hospitals, Singapore

PSQPO024 Show Me to Show You
Lim YS Trecia, Koh SV, Dr Catherine Chan QH
SingHealth Community Hospitals, Singapore

PSQP0025 Empowering Patients Through Self-Administration of Medications (SAM) in Outram

Community Hospital (OCH)
Dr Lim JY, Dr Alvin Ong, Dr Chong XY, Tan PJ, Sugeeta D/O K Ramadas, Tan XT, Yep LF, Lee ZH, Chan TP, Seow YT, Lim YK, Keith HS Kok

SingHealth Community Hospitals, Singapore

PSQPO026 Reducing Inappropriate Investigations for Minor Lower Limb Cellulitis

Dr. Tan PY, Dr. Joanna Chan (DEM Sponsor), Dr. Elizabeth Tan, Dr. Daryl Lo, Dr. Marc Lai, Dr. Calyn Yap, Dr. Adrian Lim, Dr. Jan Chang, Dr. Jonan Tan, Dr. Elaine Pang,
Dr. Elizabeth Chen, Dr. David Ang, Dr. Mabel Yip, Dr. Wang Weining, Elisabeth Angelina, Liang Leer, Neena Anthony, Ulina Santoso, Bryan Boey

Singapore General Hospital, Singapore

PSQPS027 Proper Usage of Restrainer According to the Delirium Screening Assessment

Lizhen Ye, Alvin Goh, M Sa’abanny BS, Derrick Lim, Guozhang Lee, Josephine Wang ZM, Yuan LX
Singapore General Hospital, Singapore

PSQPO028 To Decrease Inappropriate Preoperative Referrals for Perioperative Risk Assessment and

Antithrombotic Management to SGH Neurology Department by 15% at The End of 6 Months
Dr He YK, Pang YZ, Ng BSM, Kok EJY, Fernandina SS, Goh Z
Singapore General Hospital, Singapore

PSQP0O029 Pee Poo Pee Poo ... Poot! Improving Patients’ and Caregivers’ Self-Management of

Constipation
Dr Felicia Clara Tan JH, FC Tan, A Heng, M Lim, Uthayashangari, Ong ZY
Singapore General Hospital, Singapore

PSQPO030 To Improve The Care Provided to Spinal Cord Injured Patients
Rajashulakshana d/o R, Menaga SR, Joy Tan Meiling, Tan WW
Singapore General Hospital, Singapore

PSQPO31 Improving The Median Proportion of SGH Bariatric Surgery Value Driven Care (VDC) Patients
With Length of Stay (LOS) <=1 Day From 35.7% to 50% in 1 Year

Dr Lim CH, Dr Lee PC, NC Angelina Foo, SSN Sri Farhanisah BMY, Dr Yeo JX, Elisabeth Angelina, Ho TY, Ulina Santoso, Bryan Boey ZS, Raymond Teo CY, Khema Han
Ziyan, Tricia Chia PY, A/P Hairil RBA, Dr Jacqueline Sim XL
Singapore General Hospital, Singapore

PSQPO032 New Case Video Consultation for Positive Faecal Imnmunochemical Test
Woo SJ, Low CS, Faith Ng, P Haishma, Michelle Loh, Dr Kelvin Li, Dr Koo CH, Prof Emile Tan
Singapore General Hospital, Singapore

PSQPO033 STOP MY FALL_To Reduce Recurrent Falls for Patients Under SGH’s Hospital to Home

Programme
Amelia Heng PB, Hu LL, Loh YL, Benecia Tan, Suzanah BS, Ng SY, Aria Yeo ZH, Dr Loh WC, Rachel MT
Singapore General Hospital, Singapore
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Patient Safety & Quality Projects

PSQPO034 Improving CARE Patient’s Experience by Reducing Hospital Visits and Touch Points During

The IVF Cycle

Hemashree R, Lim KW, Kate Chen Quilan, Song Haiying, Lee TW, Ong Min, Chan SM, How SY, Noelle Eng MC, He Ronghui, Karen Tubay Cigaral, Nur Irdani BS, Divya T,
Lim CH, Yeo SK,A/P Yong TT

Singapore General Hospital, Singapore

PSQPO035 Home Early
Rizal BA, I.F. Tan, J.S. Chew, K. Sim, D.Z. Chin, D. Qi, N. F. Mahmood, W.D. Foong, S. Lin, X.N. Chua, M.Y. Hong, C.L. Qua, H. Ho, D.A. de Silva
Singapore General Hospital, Singapore

PSQPO036 Reducing the Incidence of Urinary Tract Infection (UTI) Developing Within Acute Stroke Unit
(ASU)

Lee CN, Aw FC, Esther HH Chua, Marianah Amanulla, YS Tan, WZ Koh, Nuraishah Zulkifle, Nur Hidayah M, Jolin EH Lee, Natalie Woong
Singapore General Hospital, Singapore

PSQPO037 Embracing Excellence in End-of-Life Care: An Educational Program to Improve End-of-Life

Care Competency of Medical Ward Nurses
Sim FL, Stella, Zhuo Xiaoying, Lindy Koh AK, Foo MC, Elizabeth Ruth Chris, Fazlina BF, Lim Kexin, Wong SH, Sean See
Singapore National Eye Centre, Singapore

PSQPO038 Help Me Find My Way!
Dr Cheng Sihong, Dr Chan Minhui Amy, SSN Shigah BMI, CE Janessa Chan Shiging
SingHealth Polyclinics, Singapore

PSQPO039 Improving Diabetic Foot Screening Rates for Diabetic Patients in Pasir Ris Polyclinic
Dr Cheng Sihong, Dr Chan Minhui Amy, SSN Shigah BMI, CE Janessa Chan Shiging
SingHealth Polyclinics, Singapore

PSQPO040 2nd Tier Clinics: Endodontic and Prosthodontic @ SHP Dental
Dr Goh MY Maryelle, Dr Ruebini A, Lam HM, Phoebe Ng LP, Ho SA
SingHealth Polyclinics, Singapore

PSQPO041 To Optimise Pain Control for Patient Underwent Hip Fracture Surgery Leading to Better

Rehabilitation Experience for a Period of 6 Months in Orthopaedic Wards
ANC Jeslyn Foo JL, SNC APN Wong YH, NC Chen Xiaozhen, SSN Shanelle Tan WY
Sengkang General Hospital, Singapore

PSQPO042 Discontinued Medications: Are They Really Discontinued?
Leo QW Jade, Toh HP, Jonathan Goh, Joyce Ang, Tan KH, Megan Hey
Sengkang General Hospital, Singapore

PSQPO043 Reducing Pre-operative Anxiety in Patients at Sengkang General Hospital’s (SKH) Anaesthesia

Pre-Evaluation Clinic (PEC)
Dr Lim WY, Dr Madeleine Cheng, Alex Koh, Dr Lim HY, Dr Rebekah Lee, A/Prof Sharon Ong
Sengkang General Hospital, Singapore

PSQP0O044 Optimizing Safe-T Plus Lancet Usage to Improve Patient’s Experiences on Capillary Blood

Glucose (CBG) Checking
Tan Qinghua, Chen LJ, Lim SW, Siti Rahmah BMR, Ching TY
Sengkang General Hospital, Singapore

PSQPO045 Enhancing Outpatients’ Experience With Fleece Blankets
Connie Wong YF, Joey Chua SH, Wendy Chan
Sengkang General Hospital, Singapore

PSQPO046 Nursing Home Residents Going ED? With EAGLEcare ACT, You Can Stay and Play!
Angus Ng JJ, Lai Jieru, Sherlyn Teo HH, Sarah Ang YJ, Ngo HJ, Ong CY, Jean Lee MH
Sengkang General Hospital, Singapore

PSQPO047 Properties Lost-No-More!
Ervy Susanti BS, Siti Syazwani BJ, Ang WW
Sengkang General Hospital, Singapore

PSQPO048 Keeping Gout in The Community — Reducing Admissions for Gout
Dr Angela Koh FY, Dr Annitha A, Dr Chuah TY, Dr Stanley A, Ng EL, Dr Lee Chengjie, Catherine Lam WC, Tan HC
Sengkang General Hospital, Singapore

PSQPO049 Improve The Infection Prevention and Control Practice During Phlebotomy in Sengkang

General Hospital Medical Centre
Sharon Wong, Xu Dong Hui, Zhang Xin, NC Seet Su Lin
Sengkang General Hospital, Singapore
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PSQPO050 Reduce Incidences of Stool Results Unavailable on TCU
Dr Tey TT, SSN Norlina BZ, Nuruljannah BMK ANC Li Na, Nur Faizah BJ, Lim JH
Sengkang General Hospital, Singapore

PSQPO051 Success at Eliminating “Missing Specimens” at Emergency Department and Specialist

Outpatient Clinics
Ong SK, Tan KK, Puspalatah D/O S, Yip LF, Nicholas Sim Weiheng, Lim Wanrong, Low SY, Tan SP, Huang Jingxiang
Sengkang General Hospital, Singapore

PSQPO052 To Evaluate The Efficacy Of Oro-Myofunctional Therapy (OMFT) in Improving Sleep Quality
For Patients Diagnosed With Obstructive Sleep Apnea (OSA)

Lee Heng Lun
Sengkang General Hospital, Singapore

PSQPO053 Assessing The Impact of Music Therapy on SNEC Day Ward Patients Pre-Operatively
SN Ling LP, Florence, SSN Tan GK, SSN Linnett Lim Jia Yan, SSN Fiona Leong Li Bin, SN Mohaana D/O
Singapore National Eye Centre, Singapore

PSQPO054 Reducing The Wait Time for Intravitreal Injection Therapy (IVT) at Diabetes and Metabolism
Centre (DMC), Retina Centre

BP Chia, Desiree Wong Shimin, Teong SK, T Anita D/OD.R. T
Singapore National Eye Centre, Singapore

PSQPO055 To Improve The Level of Patient Education and Patient’s Knowledge on Intravitreal Injection

Therapy (IVT) at Diabetes and Metabolism Centre (DMC), Retina Centre

Becky Pollyanne Chia, Melissa Soh Li En, Jesslyn Tan Lay Keng, Teong Soh Keng
Singapore National Eye Centre, Singapore

PSQPO056 I-Leaflets
Amanda Ng ZKi
Singapore National Eye Centre, Singapore

PSQPS001 Just Culture in Medication Safety — Understanding Thinking and Perception to Reinvent

Pre-Dispensing Near-Miss Reporting System in Pharmacy
Tiew WJ
Changi General Hospital, Singapore

PSQPS002 Sustaining The Reduction of The Number of Hospital Acquired Catheter Related Blood

Stream Infections
Sreekanth K., Dr Prasanna ST, Dr Tan ST, Tang MM, Theresa C., Jane Caroline VDS, Wang HM, Henie A Marilla, Huang Qiaoping, Xiao Qin, Ang WB, Alvin Chew
Changi General Hospital, Singapore

PSQPS003 Critical Care Outreach Team - Improving Critical Care Support to General Ward
That Khaing Zin, Xiong Jiaging, Sheena Ng Jingyi, Shilpa Vijayasrinivasan, Cheryl Ho Shi Rui, Hui Li Yan Sandra, Ng Kang Qi, Mashithah Binte Masnor, Wang Xigin
Changi General Hospital, Singapore

PSQPS004 Sustaining a Nursing-Led Protocol to Identify Semi-Critical Results for Earlier Intervention and

Reduce The Risk of Critical Conditions
A/Prof Chionh CY, SNM Tan-Ho YJ, ANC Zhang Wei, ANC Yang KC, SSN Nooraini BA, SSN Evangeline N. Galacio, SSN Rose LG
Changi General Hospital, Singapore

PSQPS005 Optimizing Critically Ill Patients’ Interhospital Transportation and Strengthening Patient Safety
with Installation of 2 Portable Drip Stands on CGH Mobilizing Ambulance Trolley

ANC Liu Jinshu, ANC Faith Hor TT, NC Ding Haiting, SSN Shen Dandan, SN Shen Jing, Senior Associate Wu Weiping, SEN Suganthi D/O Arumugam, Susan Hiew SS
Changi General Hospital, Singapore

PSQPS006 Formation of SingHealth Rapid Response System (SHeaRRS) Workgroup

Adj A/Prof A Tee, A/Prof Phua GC, Dr Ho VK, Dr Goh Junyang, Ken, Dr Thangavelautham S, Yong YL Patricia, Ang SY, Ng LS, Ulina Santoso, Pang SJ, Dr Mok YH, Dr
Geetha V, Xu Xuelian, Mashithah BM, Dr Yeung PM Baldwin, Tan SC, Wong MW, CI A/Prof Tay BG, Andrew, Dr Loh Xingyuan Julian Kenrick, Chiang Patsy, Dr Seet YH,
Christopher, Dr Aw Junijie, Dr Koh TY Bernard, Shi Yvonne, Tan PJ, Dr Cheow Xunchen, Chong SC

Changi General Hospital, Singapore

PSQPS007 Sustainable Improvement in Reducing The Orphan Results
Maragatham R, Wood JW, Ei Hnin PM, Hoo SP, Noor Ashraf AK, Jolene Ooi WL, Tsai KT, Foo SG, Venkataraman N, Bernard Koh
Changi General Hospital, Singapore

PSQPS008 Reducing The Skin Tear Incidence Among The Elder Adults

Zhou LF, Png GK, Ong Ling, Catherine Loo, Zhang Yanli, Hafiszah BH, Tham PL, Tan Randie, Lin Min, Chai CH, Janet Toh, Anitah BR, Lim Huiru, Anna Liza, Long SL,
Roslinda BS, Wang Miaoli, Faithe Poh JX, Zann Soh
Changi General Hospital, Singapore

PSQPS009 Retraining on The Morse Fall Scale Assessment to The Nurses and Modification of The Fall

Audit Form to Reduce Fall Rate in 2022
Sue MM, Kow Qi, Kelly, Shuwelling Tan, CC How

Changi General Hospital, Singapore
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PSQPS010 Reducing Discharge Medication Errors in Children’s Emergency, KKH
Dr Karthigha PR, Jeslyn Neo JIC, Salunga SB, Go HJ, Hwee Teng YT, Bernard Wong, Sashikumar, Ganapathy, SS Teng
KK Women’s and Children’s Hospital, Singapore

PSQPS011 To Reduce Percentage of Pharmacy Interventions to Pre-Planned Discharge Medications For
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