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Patient Safety & Quality Projects

PSQEF001  Enhanced Workflow for Request of Radiological CD ROM Images for Inpatient Wards
Fasela J Mohd, Mei Z, S. Doraisamy, Tan MF, Rebecca, Lee LL, Noorsia S, Jolene, S.P. Latha, A. Kalaiarasi, Sarah
Changi General Hospital, Singapore 

PSQEF002  Streamline Patients’ Journey and Decrease Required Manpower by Simplifying the IV Ferinject 
Injections Process at Renal Medicine Clinic (RMC)
Dr S. Koduri, Tan HYJ, Zhang W, Rose, Nooraini A, Yang KC, Evangeline, Tan ES, Toh KQ, Chin W
Changi General Hospital, Singapore 

PSQEF003  A Protocol to Replace Intravenous (IV) with Oral Paracetamol Perioperatively
Jocelyn, Claire, JA Yeo, Michelle, ET Ong, Adrian, XH Koh, A. Gobindram
Changi General Hospital, Singapore

PSQEF004  FC Robo-Advisors: Revolutionising Financial Counselling with Robotic Process 
Automation (RPA) 
N.H.B. Zahrin, Low CT, Dr. S. Sridharan, Miriam
Changi General Hospital, Singapore

PSQEF005  Squeezing It Out – Increasing a Cystoscope List Capability by 20% 
Teo XL , N.F.B Yusof, Jeremy, Teo JK
Changi Gneral Hospital, Singapore

PSQEF006  Promote Staff Efficiency and Compliance by Digitalizing the Process of Lead Apron Inventory 
with QR Codes
Sasikala, Gao M, Peter, Geng M, Gan JY, Lan YC, Yeoh LY
Changi General Hospital, Singapore

PSQEF007  Where Garbage Gets a Second Chance – Recycling Our Waste 
Siti Fatimah A.R, Dr Teo XL, Theresa, Tenny, Chen Y, Cynthia, Nursyakirin S, Joan, Shahnaz S, Angeline, Neo SY, Afiqah Neo I.N, Dr Teo JK
Changi General Hospital, Singapore

PSQEF008  The ‘Paperless’ Prescription Workflow – Digital Transformation to Improve Operational 
Efficiency for Medication Collection in Outpatient Pharmacy
Sheryn, Dr P. D/O Anaikatti, Adrian, Angeline, Cheah AX, Ng HC, Phua WK, Samuel, Tan-Ho YJ, You C 
Changi General Hospital, Singapore

PSQEF009  Standardised Chest Drain Kit
M.T. Gutierrez, N.B. Effendi, H. Hashim, Zhang Y, Tan ML, Imran Mohd N.
Changi General Hospital, Singapore

PSQEF010  Enhancing Efficiency of Medication Reconciliation in Pharmacy Practice Through Automation
S. Sridharan, Alicia, Michael, Tay XY, Yeo QM, Tan KL, Sherry
Changi General Hospital, Singapore

PSQEF011  Enhancing Data Governance, Anonymization Efficiency, and Image De-Identification Quality 
for RIE Ecosystem
S. Aishah S.H. Bagharib, Nicole, S. Ramanathan, N. Venkataraman
Changi General Hospital, Singapore

PSQEF012  Improvement of Special Request Process
Melissa, P. Ramachandra M, Leong SH, Amanda, Angeline, Tai YH, Helen, A. Bahrom, Lim YZ
Changi General Hospital, Singapore

PSQEF013  Fairness-Driven Tool for Optimizing Outpatient Clinic Workload and On Call Schedules for 
the Doctors
Bernard, Suah YY, S. Sridharan, Ng X, Benji
Changi General Hospital, Singapore

PSQEF014  PrescripTrack: Streamlining Prescription Requests Through the Adoption of A Paperless Workflow 
Ng KH, Eden, George, Ho PE, Tiew WJ, Chin W, Sheryn
Changi General Hospital, Singapore
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42PSQEF015  Enhancing Operational Efficiency and Sustainability-Digital Transformation of Walk-Off and 
Audit Reports in SOCs
Chen JJ, Koh KT, Helen, I. Mhd Salleh, P. Ramachandra M, Novina
Changi General Hospital, Singapore
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44PSQEF016  Revolutionizing Pharmacy Communication-Enhancing Efficiency and Accuracy with Whispir
Ng KH, George, Jesman, Chasty, Ho PE, Tiew WJ, Eden, K. Hairoman, Q. Mahadi, Chin W
Changi General Hospital, Singapore

48PSQEF018  Evaluating the Effectiveness of an Educational Video in Enhancing Patient Understanding 
Towards CT Colonography Procedure

50PSQEF019  Streamlining Counter Handover Process in SOCs
Chen S, Pang H, Rita, N. Supaat, Marilyn, R. Jasmin
Changi General Hospital, Singapore

54PSQEF021  Improving MIC@Home Referral and Utilization Rates
Ng JW, Michelle, Sharon, Jaw YY, Qistina, Shaun, Angela Ng Hwee Koo, Lau PS, Li CL, Priscilla, Tan PC, See QY
Changi General Hospital, Singapore

56PSQEF022  RAPID-PEP: Reducing Delays in Rabies Treatment Through Nurse-Driven Protocol
Dr Jaime, Ratnasari, Chen X, Zou X
Changi General Hospital, Singapore

58PSQEF023  Streamlining Radiological Report Management: Enhancing Efficiency and Data Security at CGH
Wood JW, Bernard, SP Latha
Changi General Hospital, Singapore

46PSQEF017  Lavage and Recycling
Dr Chong WY, Dr Chia YF, Dr Lee JF, Dr Feng C, Dr Jocelyn, G. Kaur, Theresa, Ratnasari, Randie, Tuodi, Dr Yeo JA
Changi General Hospital, Singapore

52PSQEF020  Streamlining Xray Appt-Making Process for Patients Discharged from Inpatient Wards
Jolene, Tan MF, Tan LS, Marilyn, Wee JC, Wendy
Changi General Hospital, Singapore

G. Winson, Bradley, Rowena M., Felicia, Wee JC, Lee WC
Changi General Hospital, Singapore

60PSQEF024  Redesign of CGH-SACH Pharmacy Supply Process to Improve Efficiency at Pharmacy @IB
Phua WK, Wesley, R.B.A Rasheed
Changi General Hospital, Singapore

62PSQEF025  Improving the Efficiency and Accuracy of Respiratory Rate (RR) Measurements in  
Post-Anaesthesia Care Unit (PACU) for Patient Safety
Nah S.N., Kee H.M., Lew Y.T., Ling J.L., Naw Z., Wang Z.L., Shen H.Y., Ong S.P., Chee L.L., Chia, S.N., Cheng, S.M
KK Women’s and Children’s Hospital, Singapore

66PSQEF027  UOGC Nurse-Led Protocol for Breast Engorgement 
Tan, S.H.G, Hanisah, Tungul, Shashikala, Chng, K.L.J, Ding
KK Women’s and Children’s Hospital, Singapore

68PSQEF028  Remove Chokepoint with Plumber!
Douglas, Eunice, Wong HY, Wilson, S.N.N. Basri, Monica
KK Women’s and Children’s Hospital, Singapore

70PSQEF029  Reduce the % of Unnecessary Checks on the E-medication Trolleys After Very High 
Frequencies (VHF) Standbys for Airway Requisites Preparation in Children Emergency (CE)
Cynthia, Lim SL, SK Lee, Lim MX, Justin, Wendy, Cheong PY, Ding, Joanne, Jeslyn, Bernard
KK Women’s and Children’s Hospital, Singapore

72

64PSQEF026  Building Robotic Process Automation (RPA) Capabilities and Transforming Care in KKH: 
An OPE and Nursing Journey
Delphine, Teo JC, Tai CJ, John, Amos, Amelia, Serene, Eileen, F. Mohd Yasin, Selene
KK Women’s and Children’s Hospital, Singapore

PSQEF030  Reducing Time Taken for Initial Uptake of Human Milk Oral Immune Therapy (HOIT) Among 
Very Low Birthweight (VLBW) Preterm Infants in Neonatal Intensive Care Unit (NICU)
Kelly, Zhong S, N. Sulaiman, Lim SL, M.E. Fabie, Chen S, Charlene, Yuen PL, Samantha
KK Women’s and Children’s Hospital, Singapore
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82PSQEF035  Enhancing Caregiver Training Efficiency Through Increased Practice Opportunities Via a 
Communication Tool

84PSQEF036  Impact of Enhanced Ultrasound Reporting Workflow
Balisnomo J.C., Liu W.H., Wong L., Chew L.E., Tay B.L.E
KK Women’s and Children’s Hospital, Singapore

88PSQEF038  Seamless Ward Initiative for Fast-Tracking Sischarges – SWIFT Discharge
Kenneth, Tham SQ, Angela, Sam, Lim LN, Tarvender K.B.S., Wang A, Ren Z, Siow YN, A. Mahadev, M.A. Zainuddin
KK Women’s and Children’s Hospital, Singapore

86PSQEF037  Reducing Waste, Enhancing Efficiency: Digitizing MRI Protocols
Shawn, O. Mahmood, N. Salleh, Ho HS, Dr Toh HW
KK Women’s and Children’s Hospital, Singapore

Guo H, Samantha, Ian T. S/O Elangkovan, Hnin KH, F.R. Ogania, Sng QW
KK Women’s and Children’s Hospital, Singapore

80PSQEF034  Delivery Data Interface from Sunrise Clinical System (SCM) to System Applications and 
Products (SAP) for Auto-Creation of Newborn Admissions for Delivery Suite
Douglas, Magdalene, N.A. Hamid, A. Matthews, M. Arumugam, Teo CC, Julie, Teo PL, Esther, Rachel, K. Sivakumar
KK Women’s and Children’s Hospital, Singapore

92PSQEF040  Reducing Desflurane Use in OT
L. Davies, Adrian, D. Luther, Florence, Janice , Clarice, Michelle, Zikki, M. Kaur, Zann, Vinson, Samantha, Lim MJ, Lim KS, Sng BL, Pamela
KK Women’s and Children’s Hospital, Singapore

96PSQEF042  Reducing Wastage of Consumables for Neonatal Patients Transitioning Home Requiring 
Nasogastric Tube Feeding 
M.A. Wahab, Elaine, Michelle, Leo WZ, Chen YHi, Dr Cristelle, Dr G.C. Viegelmann
KK Women’s and Children’s Hospital, Singapore

98PSQEF043  Art in Healthcare: The Role of Wall Murals in Reducing Patient Anxiety
Chew LE, Choi JY, M. Mohd Yusoff, R.M. Yusof, Sam, Samantha, Eunice, Vinson, Zann
KK Women’s and Children’s Hospital, Singapore

100PSQEF044  To Reduce the Percentage of Incorrectly Filled Consent Forms in NCCS From 6.8% (Median) to 
0% (Median) Within 6 Months
Charmaine, Grace, Barbara, Koh KL, Alex, Leonard
National Cancer Centre Singapore, Singapore

102PSQEF045  RPA Improved Efficiency of Cross-Period Billing in NCCS Oncology Outpatient Pharmacy by 78%
Chium FY, Clariis, A.A Manaf, Miko
National Cancer Centre Singapore, Singapore

104PSQEF046  Digitalising Surgery Listing for Efficiency & Sustainability
Joyce, Yee LX
National Cancer Centre Singapore, Singapore

90PSQEF039  To Improve Efficiency – To Reduce % of Milk Bottles with Cooled Boiled Water Supplied to 
Paediatric Inpatient Wards
T. Kaur, Rajeshwari, Estella, Wang A, Lim YYY, Kam WF, Cher LH, Donna, K. Asokan, Lee WJ, Cori, Vannaja, Wong ST, Sally, Bernard, Jeslyn
KK Women’s and Children’s Hospital, Singapore

94PSQEF041  C.A.R.E. Report
M.A.A Bakar, F. Mohd Fadzully, M.M Tohid
KK Women’s and Children’s Hospital, Singapore
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106PSQEF047  Going Paperless for NHCS M&M Workflow
N.A.A. Latiff, Gwee XL, V. Gopal
National Heart Centre Singapore, Singapore

78PSQEF033  Tranquil Claims: A Comforting Experience for Next of Kin (NOK)
Seah HL, Tey YW, Jocelyn, Teo CC, Julie, A.B. Said, Fadzilahwati A., A. Shebad 
KK Women’s and Children’s Hospital, Singapore

76PSQEF032  Improving the Efficiency of Pre-Operative Surgical Huddle (SH) for Patient Safety
Lin W., Chen H., Lee C.L.E.D., Phua L.P., Ong S.P., Chee L.L., Chia, S.N.
KK Women’s and Children’s Hospital, Singapore

74PSQEF031  Platelet Transfusion for Hickman Line/Port-A-Cath Insertions in Haem/Onco Patients
Lee MW, Zhong X, Angela, Lee YT, Heidi B., Heng ML, Joyce
KK Women’s and Children’s Hospital, Singapore



110PSQEF049  Follow-Up Compliance and Optimization After Spinal Surgery (FOCUS) Project
BL Tan, Emily, Chin HNi, V. Visvalingam, SP Ng, N. Mohd Saleh, N.A. Komaron, S.N.S. Ishak, N. D/O Rajasegaran, S.A. Rozali, Ji ML, David
National Neuroscience Institute, Singapore

108PSQEF048  Optimising Post-Discharge Call Work Process
Fong MK, Cheong K, Lee CH, Belinda, Yang Y, Zhang J
National Heart Centre Singapore, Singapore
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122PSQEF055  Improving the Workflows for Hemodialysis Patients in Outram Community Hospital (OCH)
Tan YS, Teo CW, Chua CH, Phyllis, Lim EF, Lee ZH, P.I. Suarez, V.M.L. Aldea
SingHealth Community Hospitals, Singapore

124PSQEF056  Streamlining Processes: Converting Paper-Based Forms to E-Forms
Gladys, M. Ahmad, Sandy, P. Thean, A. Selvan, D.D. Rivera
SingHealth Community Hospitals, Singapore

126PSQEF057  The Pharma Phriends : SKH-SKCH Alliance
Audrey, Koh EW, Pearline, Lim LS, Yeap CY
SingHealth Community Hospitals, Singapore

128PSQEF058  GROSS Revolution – Unleashing the Potential in SCH
John, Lee LH
SingHealth Community Hospitals, Singapore

130PSQEF059  Electrocardiogram (ECG) Express 
Louisa, Kenneth, Clara, M. Mohd Anuar, Chuah YZ, Lim JQ, A.A. Zainal Abidin, Jasmine, N. Hanafi,, Low SY
Singapore General Hospital, Singapore

114PSQEF051  Improving Door to Infusion Time for Neurology Patients Receiving IV Rituximab in the Medical 
Ambulatory Centre (MAC)
SY Leo, WH Ho, ML Goh, Y Chen, Janis, PP Shen, MMT Mai, WJ Choy, Anne, SR Fam, XJ Peng, Jeanne,Kevin, S.E. Saffari, Tianrong
National Neuroscience Institute, Singapore

116PSQEF052  Efficiency and Sustainability: Digitizing Neuroradiology Patient Preparation Processes
Oh HP, S.S Mohd Na’aim, J.A. Mutalib, N. Zainudin, J. Ibrahim, Jasline, M.C Tuazon, N. Shamsudin, Lim QT, S. D/O K. Thegarajan
National Neuroscience Institute, Singapore

118PSQEF053  Innovative Management of Non-Formulary Drugs at OCH Pharmacy
Ella, Dalvin, Keith, Serena, Lim EF, Soh HY
SingHealth Community Hospitals, Singapore

120PSQEF054  Reduction of Inpatients Drug Returns to Pharmacy from Wards
Ella, Soh HY, Z. Md Zackaria, N. A. Roni, Yap WS, S.A. Bakar, P. Valeeswaran, O.A.L.D. Torre
SingHealth Community Hospitals, Singapore

112PSQEF050  Digitalization of Mutual Exchange of Duties and Special Request Through E-Request at 
Neuroradiology: A Department Initiative
Cycilia, Eileen, Wong JH, Thu TS
National Neuroscience Institute, Singapore

132PSQEF060  Optimizing Flow Cytometric Surface Light Chain Discrimination
Khoo SJ, Cindy, Nurhashimah, Lynette, Mitchell, Pagen, Ong SY, Heng KK, Wayne
Singapore General Hospital, Singapore

134PSQEF061  Improving Speech Therapy ACDF Workflow at the Pre-Admission Centre
Cheryl, Jasmin, Felicia 
Singapore General Hospital, Singapore

7

136PSQEF062  To Increase The Video Consultation (VC) Take Up Rates Among Hospital to Home (H2H) Patients
J. Mohd Ramdan, Lee XQ, Melvin, Yap MM, Vincent, Hazel, Dr Rachel M.T.
Singapore General Hospital, Singapore

140PSQEF064  To Reduce Discharge Beyond Post Menstrual Age (PMA) 39 Weeks by 50% (from 10.5%  to 5.3%) 
for Preterm Infants Born <35 Weeks’ Gestational Age by 1 year
Dr V.A. Shah, Dr Mary Grace, Jackie, Evelyn, K B Sumitha, Chermaine, Robyn, Lee X, Koh PL, Heng WM, Dr Selina, Chua XN
Singapore General Hospital, Singapore

138PSQEF063  Digitalising Retail Order Form
Pan Y, Ivy, Teo KY, Rachel, Chiang CS
Singapore General Hospital, Singapore
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148PSQEF068  Standardized ICU Transport Drug Kit
Celene, Dr. Sewa DW, Dr. Ho VK, Patricia, N.S.I. Mattar, Noel, Christina, Lim HL, Dr. Soong JL, N.L. Sanwan, Pang SJ
Singapore General Hospital, Singapore

150PSQEF069  Escape Reality Without Drugs: Using Ambient Audiovisual Experiences to Reduce the Need 
for Sedation in Claustrophobic MRI Patients
Timothy, Chin CO, Dejian, Joleen, Chiehyin, Si WK
Singapore General Hospital, Singapore

152PSQEF070  Auto Vetting of Patient Imaging History
Lee KM, Joshua, Hung CT, Chan WC, Natalia, I. Rafi
Singapore General Hospital, Singapore

154PSQEF071  AutoOAS Onboarding of Clinics & Doctors
Hsu W, Chan WC, Natalia, I. Rafi
Singapore General Hospital, Singapore

156PSQEF072  Establishing an Improved Approach to Archiving 
Peh JX, Ang ZG, H.S. Muhd Jai, D. Mona, N.A Mohd Noor, Neo HX
Singapore General Hospital, Singapore

158PSQEF073  Streamlining Work Requests Management with Frugal Innovation and Change Management
Colette, Ng HF, Jolene, Wang AL, Peh KL, R.O. Toyip, Sophia, Natalia F. Heng, Chan WC
Singapore General Hospital, Singapore

160PSQEF074  Streamlining New Intake Admission Processes for the Internal Medicine Residency 
Programme: A Two-Phase Approach

162PSQEF075  Singhealth Polyclinics (SHP) Central Admin Team (Cat) Centralizing to Optimise

164PSQEF076  SingHealth Polyclinics (SHP) Onsite Server Consolidation
Clara, Gary, Ann, Ricky
Singapore National Eye Centre, Singapore

Cai G, Colin, Rachel, Koh ZH, A. Tajudeen, S.N. Mohd Amin
Singapore Health Services Pte Ltd, Singapore

Nur Nasmilda BH, Nurmylia BMZ, Suhaila BB, Haslinda BH, Eve, Sri Najiha BAM
SingHealth Polyclinics, Singapore

166PSQEF077  Analysis of Common Causes of Wrong Computed Tomography (CT) and Magnetic Resonance 
(MR) Imaging Orders by Junior Doctors and Implementation of a Focused Pre-Posting Radiology Course 
for Surgical House Officers to Reduce Wrong Orders 
Dr. Tan MO, Lee FS, Yuan J, Victoria, N. Ranjakunalan, Tan XY, Wang C
Sengkang General Hospital, Singapore
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170PSQEF079  Abandoning Medical Tape for Labelling – A Time-Saving, Tape-Free, Sustainable Solution in 
the Operating Room
Joanne, Peter Gregory, Zhang CL, Tham WS, N.A. Othman, Ng SP
Sengkang General Hospital, Singapore

172PSQEF080  75% Reduction in Packing Variation of In-House Central Sterile Supply Unit Products in a 
Restructured Hospital in Singapore
Mary, Lam LK, Mohd G. Idris, Koh TL, Jeff, Moarie Grace
Sengkang General Hospital, Singapore

168PSQEF078  Minimal Repeats: A Video Guide to MRI Patient Education
Chen Y, A.A. Juraimi, Leong BR, Loo TY, N.N.F. Zainal, Wong WL
Sengkang General Hospital, Singapore

146PSQEF067  IMMORTALITY - Improved Methodology for MORTALITY Report Automation
Ng YS
Singapore General Hospital, Singapore

144PSQEF066  Digitalisation of Waste Management System
Jennifer, Chloe, Yamin YZ, Eugenia 
Singapore General Hospital, Singapore

142PSQEF065  Clinical and Environmental Impact of Intestinal Ultrasound for Inflammatory Bowel Disease: 
 Tertiary Centre Experience in Southeast Asia
Cai S, YY Tan, Elizabeth, Lim CT, SW Tay, Justin, E. Salazar, Lionel, Albert, Malcolm
Singapore General Hospital, Singapore



174PSQEF081  Improving Drainage of Continuous Renal Replacement Therapy (CRRT) Effluent in Sengkang 
General Hospital (SKH) ICU
Tan YF, Qiu L, Sean, Angie, Tan CY
Sengkang General Hospital, Singapore

178PSQEF083  Optimizing Isolation Gown Selection for Cost-Effectiveness and Sustainability
Tan CY, Sharon
Sengkang General Hospital, Singapore

176PSQEF082  Greening the Operating Theatre: A 6-Month Roadmap to a 25% Cost Saving Through Battery 
Reuse and a 40% Increase in Electrocautery Cable Recycling
Nicole, Teo PG, Li Q, Ng SP, Connie, A/Prof Benita, Tay JJ
Sengkang General Hospital, Singapore
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200PSQEF094  Is A.I. the Future of Footwear Fitting?
Kimberley, Chiam S, Alvis, Kenneth, Bradley, Benedict, N. Najib, S.Z. Maswari, Serina
Sengkang General Hospital, Singapore

202PSQEF095  Improving Patient Care with Efficient Medical Transport Conveyance

204PSQEF096  News at Your Fingertips: The Rise of Digital Journalism
Sharon Faith, Winston, Yan Yan, Chua MH
Sengkang General Hospital, Singapore

Sharon Faith, Winston, Muhd A. Jumat, Yan Yan
Sengkang General Hospital, Singapore

182PSQEF085  Increasing Value for Patients by Implementing Point-Of-Care Test for Whole Blood Creatinine 
in Department of Radiology (DoR)

184PSQEF086  The SKH Continuous Hip Fracture Improvement Project (CHIP#) 2021 to 2024
Dr Siow WM, Dr Lim WY, A/Prof Sharon, Dr Raymond, Dr Foo SS, Wong YH, Alex, Tan HC, A/Prof Wong MK, Dr Poon KB
Sengkang General Hospital, Singapore

Dr Margaret, Dr Tan HY, Dr Steven, Dr M.T. Bin Mohd Shah, Dr Huang J, Dr Clement, Dr Ong SK, Choo PJ, Malerie, Low YN, Lok HC, Christopher, Dr P. Salkade
Sengkang General Hospital, Singapore

186PSQEF087  Reducing Frozen Plasma Wastage from Cancelled Transfusion Orders in Sengkang General Hospital
Jason, Teo LM, Daryl, Ho VK, Ng YK, Lim ZW, Lam SJ, J.L. Guintu, William Ng WL, Na M., Quek SC, Lee J
Sengkang General Hospital, Singapore

192PSQEF090  SKH CSSU Automated Storage and Retrieval System (ASRS)
Moarie Grace, Teng JL, Tang GF, Tan JW
Sengkang General Hospital, Singapore

194PSQEF091  Reduce. Reuse. Recycle. Repurpose Program Going Strong in SKH!
Teng SW, Seng SS, P.H.P. Pasion
Sengkang General Hospital, Singapore

190PSQEF089  Improving Medication Supply Resilience and Reducing Wastage Within SKH Operating 
Theatre (OT)
Dr Lim WY, A/Prof Sharon, Karen, Ng HT, Loy YH, Tan GY, Na MH
Sengkang General Hospital, Singapore

188PSQEF088  Reducing Plastic Waste in SKH Outpatient Pharmacy
Law RY, Lee SY, Evangeline
Sengkang General Hospital, Singapore

196PSQEF092  Integration of Electronic Health Record System with Surveillance Screening
Lina, Sharon, Tan CY, Ng TY
Sengkang General Hospital, Singapore

198PSQEF093  Improve HIMS Efficiency in Medical Report Release Process by Going Digital and Paper-Lite
Quek YT, Samantha
Sengkang General Hospital, Singapore
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180PSQEF084  Streamlining Nursing Audit Process Through Digital Transformation
Crysta, Ng PP, Diana, Fong KY, Chen LJ, Tan KB, Ong Qui Feng, Chee LC 
Sengkang General Hospital, Singapore
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214PSQEF101  Managing Refraction Report Request to Reduce Clinical Service Disruption and Eliminate Risk 
of PDPA Lapse
Regine, Jess, Tan ZK
Singapore National Eye Centre, Singapore

216PSQEF102  One Pack is All You Need!
Tan HL, SM Poh, H. Vishnu, Soh LL
Singapore National Eye Centre, Singapore

PSQEF104  Continuous Supply of Recycled Case Note Folders
Regine, Christine, May, Yeo WX, Muhd K.A. Samat
Singapore National Eye Centre, Singapore

220

PSQEF105  Streamlining Billing Workflows Through Automated Batch Processing
Gan CH, Catherine, O.M. Julian, Daren
Singapore National Eye Centre, Singapore

222

218PSQEF103  Maximise Medical Records Office (MRO) Manpower Resources to Maximum Efficiency and 
Productivity
May, Regine, Christine, Yeo WX, Muhd K.A. Samat 
Singapore National Eye Centre, Singapore

PSQEF106  Improving Orthoptic Workflow with Real-Time Updates of Adhoc Bookings
Tan YL, Karen
Singapore National Eye Centre, Singapore

224
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212PSQEF100  Scan It, Find It!
Claudia, Serene, Chua YX, Ong CT
Singapore National Eye Centre, Singapore

210PSQEF099 Driving Efficiency: Enhancing Competency Workflow
Elizabeth, Fang LM, C.V. D/o Govindasamy, Branda
Singapore National Eye Centre, Singapore

232PSQIN004  CGH Nursing Transformation’s Odyssey: Building an Innovative Culture
Wong KC, Nuri Sylvia, Wang X, Ruth, Maxim
Changi General Hospital, Singapore

234PSQIN005  Gamified Learning for Better Gain
Wu T, S. Nasir, Li J, M.T. Cabahug, Foo SY, Chai H, An Rongya, Amanda, Seow W, Philomena, Tan SH, Tan TY
Changi General Hospital, Singapore

236PSQIN006  Enhancing the Special Care Nursery’s Environment Through Noise Reduction: A Quality 
Improvement Initiative
Shandra B., L., Buvaneswarran, How, M. S. M., Chiew, L. C., Odattil, G.
KK Women’s and Children’s Hospital, Singapore

226PSQIN001  Utilization of “Airview Cloud System” in Reducing Time Spent in Calling Patients on CPAP Trial
M.T. Gutierrez, A. Shamsudin, Wang X, Amanda, Marcus, Mok Y, Tan PC, Lim W, Goh KL, Wong HS
Changi General Hospital, Singapore

228PSQIN002  The Healthbuddy Strategy – A Paradigm Shift in Outpatient Pharmacy Services for Medication 
Delivery Service in Changi General Hospital
Tiew WJ, Ng KH, Ho PE, George, Eden Arianna, Oh SK, Chin W, You C
Changi General Hospital, Singapore

230PSQIN003  From Condemnation to Rebirth: Upcycling Condemned Scrubs to Reusable Operating Theatre Caps 
Natalie, Yeo JA, Michelle B H Ta, Tan SY, Theresa, Tenny, Lim ZM, Ho AT
Changi General Hospital, Singapore

208PSQEF098  Reducing the Incidence of Cold-Chain Medications Left Out of Refrigerator
Lim HJ, Chan CY, H Alessandra, Wong KC
Sengkang General Hospital, Singapore

206PSQEF097  Reducing Reporting Time of Bone Mineral Density Studies at Sengkang General Hospital via 
Implementation of Auto-Templates  
Dr. Tan MO, Lee FS, F. Jawan, Raymond, Ooi SY, Zhou S, A. Mohd Naveeth, Tan GW
Sengkang General Hospital, Singapore



238PSQIN007  Preliminary Evaluation of a Caregiver-Training Workshop for Caregivers of Preschoolers with 
Anxiety Difficulties
Chong HM, Taffy, Peh OH Alyson, Koh HC
KK Women’s and Children’s Hospital, Singapore

240PSQIN008  DigiZoom 2.0
Douglas, Eunice, Wong HY, Wilson, N.H.B. Basri, N.A. Hamid, Lee PL, R. Jaafar, T. d/o K. Murti, A.F.G. Velez, D. Ganasan, S. Molawari, Muhd N. Jafar, S. d/o Santhanam, 
N. Azni, F. Mohd Faizal, H. Mohd Haml, A. Hisham
KK Women’s and Children’s Hospital, Singapore

242PSQIN009  PlanGuardian: Development of an Automated Radiation Treatment Plan Checking Application 
to Improve Planning Efficiency
Ang WJ, Melvin, Ong XJ, Jolene, Rebecca, Vale, Hu J, Eric
National Cancer Centre Singapore, Singapore
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244PSQIN010  Leveraging Robotic Process Automation for Greater Efficiency in Bone Marrow Sample 
Requisition and Printing of Sample Worksheet
Fiona, Chan WC, Alvin, Lim TH, Lim P, Mary, S R. D/O Shanmugam, Jane, Lau LC, Lee GY, Tien SL
Singapore General Hospital, Singapore

246PSQIN011  Reducing Surgical Smoke Wastes in Breast Surgery Cases in the Operating Theatre
Dr Foo MY, Dr Tan SY
Singapore General Hospital, Singapore

248PSQIN012  Note Buddy Pilot @ SGH
Jonathan, I. Mohd Rafi, Chia KW, Geoffrey, Dr Amanda, A/ Prof Goh SY, Faith, A. Kumar, Mark, Michelle, Eileen 
Singapore General Hospital, Singapore

250PSQIN013  Enhanced Management and Patient Experience in Persistent Post-Paracentesis Fluid Leaks: 
A Quality Improvement Initiative in Department of Gastroenterology and Hepatology - Singapore 
General Hospital
T.E. Balasingam, Lin Mei, Kevin, Elizabeth, Samantha, Samuel, Tan HK, Jason
Singapore General Hospital, Singapore

254

252

256PSQIN016  Decreasing the Outstanding Amount Incurred by SingHealth Polyclinics (SHP) Acute-On-
Demand TeleHealth (AODTH) Patients
Dr Gary, Dr Emily, Dr Eric, Dr Darren, Dr Hong WW, Loke CY, Wong KY, Lucas, Joanna, Liu S, Ho SA, Merlin, Lim WE, Wong SH, Eugene, K. Shafiq, Emily, Jade, Lydia, 
See KH, N. Kalinathan, S. Baharudin, Eve, H. Hasnan, Sri Najiha A. Mohd 
SingHealth Polyclinics, Singapore

PSQIN015  SingHealth Mobile Inpatient Care (MIC) @ Home
See QY, Kee MN, Sharon, Jaw YY, Tan PC, Angela, Michael, Hong WW, Low LL, Marianne, Joanna, Sarah, Debbie, Lim EX, Koh LL, Tay LY, Michelle, Liesel, Tan WB, A. 
Toriman, J. Arba’In, Vivien, Hazel, Mark, Kelly, Sally, Yvonne, Jean, Cheong LA, Eunice, Ngo HJ, Jonathan
Singapore Health Services Pte Ltd, Singapore

PSQIN014  Developing A Digital Patient Education Application: Feasibility and Acceptability Study
M. N. B. A. Rahim, Goh RH, Esther Monica, Xu Yi, Fazila ABA, Lim SF
Singapore General Hospital, Singapore

260PSQIN018  Improving the Efficiency of Remote Support for Continuous Positive Airway Pressure 
(CPAP) Therapy Using AirView Cloud-Based Telemonitoring System

262PSQIN019  Extendable Double Deck Sterile Trolley with Hooked Drip Stand (Eliminate Risk of Kinking of 
Long Device + Reduce Risk of Contamination During IR Procedures)

264PSQIN020  Autonomous Mobile Robot (AMR) Pilot in Inpatient Wards 
M.S. Anshari, Teng JL, Isabel, Gormit, Geh BY, Deborah, Jessie, K. D/O Sellappan, Tay JM
Sengkang General Hospital, Singapore

258PSQIN017  A Virtual Reality (VR) Assessment Tool for Cognitive Impairment 
JE Lim, Eileen, NC Tan
SingHealth Polyclinics, Singapore

Toh MR, Kathy, Ruby, Cherlyn, Ang ST, Phua CQ, Kenneth, Jonathan, Soh RY
Sengkang General Hospital, Singapore

Janny, Choo PJ, Doris
Sengkang General Hospital, Singapore
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266PSQIN021  The Impact of A Viral Filter Prototype Using Recyclable Materials on a Department 
Sustainability Mission
Daryl, Alex, Sharon, Yew WC
Sengkang General Hospital, Singapore
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16PSQEF002  Streamline Patients’ Journey and Decrease Required Manpower by Simplifying the IV Ferinject 
Injections Process at Renal Medicine Clinic (RMC)
Dr S. Koduri, Tan HYJ, Zhang W, Rose, Nooraini A, Yang KC, Evangeline, Tan ES, Toh KQ, Chin W
Changi General Hospital, Singapore 

114PSQEF051  Improving Door to Infusion Time for Neurology Patients Receiving IV Rituximab in the Medical 
Ambulatory Centre (MAC)
SY Leo, WH Ho, ML Goh, Y Chen, Janis, PP Shen, MMT Mai, WJ Choy, Anne, SR Fam, XJ Peng, Jeanne,Kevin, S.E. Saffari, Tianrong
National Neuroscience Institute, Singapore

160PSQEF074  Streamlining New Intake Admission Processes for The Internal Medicine Residency 
Programme: A Two-Phase Approach
Cai G, Colin, Rachel, Koh ZH, A. Tajudeen, S.N. Mohd Amin
Singapore Health Services Pte Ltd, Singapore

184PSQEF086  The SKH Continuous Hip Fracture Improvement Project (CHIP#) 2021 to 2024
Dr Siow WM, Dr Lim WY, A/Prof Sharon, Dr Raymond, Dr Foo SS, Wong YH, Alex, Tan HC, A/Prof Wong MK, Dr Poon KB
Sengkang General Hospital, Singapore

350PSQPO019  Reducing the Length of Stay of the Chronic Ill Patients in Cardiothoracic Intensive Care Unit 
(CTICU)
Gillian, Foo LL, Dr Philip, Dr Shirlyn, Yeoh LS, Hii YW, Chen H, Jasmine
National Heart Centre Singapore, Singapore

66PSQEF027  UOGC Nurse-Led Protocol for Breast Engorgement 
Tan, S.H.G, Hanisah, Tungul, Shashikala, Chng, K.L.J, Ding
KK Women’s and Children’s Hospital, Singapore

134PSQEF061  Improving Speech Therapy ACDF Workflow at the Pre-Admission Centre
Cheryl, Jasmin, Felicia 
Singapore General Hospital, Singapore

296PSQJAW007  Smooth Injections – Happy Nurses & Happy Patients: A Quality Improvement Approach to 
Optimise Nurses’ Hand Strain and Patient Satisfaction
Adele, Joy, Lin Y, Vung SM, Sylvia, Amy, Anne
National Cancer Centre, Singapore

306PSQJAW012  Silos to Togetherness: Sharing Best Practices Across Cluster 
A/Prof Phua GC, Mok Z, Nicolle, Lynn, Belinda, P A Annmarie 
Singapore Health Services Pte Ltd, Singapore

352PSQPO020  Reduce Wound Infection Post Device Implant
Tina, J.H. Mohd Saleh, Dr Julian, Joshua, B. Mendoza, D.Royo, Lee CH, Lay SY, Jacqueline
National Heart Centre Singapore, Singapore

368PSQPO028  Reducing Post-Operative Length of Stay for Patients Undergoing TURP & TURBNI
Dr Lee HJ, Tan WJ, Dr Yeo JX, Bryan, Peng J, Karine, Vivienn, H. Yanto, A/P John, A/P H.R. Abdullah, Dr E. Jonathan Aslim
Singapore General Hospital, Singapore 

236PSQIN006  Enhancing the Special Care Nursery’s Environment Through Noise Reduction: A Quality 
Improvement Initiative
Shandra B., L., Buvaneswarran, How, M. S. M., Chiew, L. C., Odattil, G.
KK Women’s and Children’s Hospital, Singapore

248PSQIN012  Note Buddy Pilot @ SGH
Jonathan, I. Mohd Rafi, Chia KW, Geoffrey, Dr Amanda, A/ Prof Goh SY, Faith, A. Kumar, Mark, Michelle, Eileen 
Singapore General Hospital, Singapore

254PSQIN015  SingHealth Mobile Inpatient Care (MIC) @ Home
See QY, Kee MN, Sharon, Jaw YY, Tan PC, Angela, Michael, Hong WW, Low LL, Marianne, Joanna, Sarah, Debbie, Lim EX, Koh LL, Tay LY, Michelle, Liesel, Tan WB, A. 
Toriman, J. Arba’In, Vivien, Hazel, Mark, Kelly, Sally, Yvonne, Jean, Cheong LA, Eunice, Ngo HJ, Jonathan
Singapore Health Services Pte Ltd, Singapore

328PSQPO008  Initiation of Pain Intervention Procedure in Clinic 
P. Anand, Chen JJ, Helen, M. Ali, Goh PH, Pearlina, Joanna
Changi General Hospital, Singapore
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378PSQPO033  An Initiative for Effective Blood Glucose Monitoring for Patients on Enteral Bolus Feeding 
Yu J, Eunice, Er BH, Ren J, Wang X, William, S. Paulose, Tan LK, Lim LK, Yan Q, J. Jasman, Lee LW, S.M. Maiman, Zhang Ye, Phyu, Magdalene, Daphne 
Gardner, Yeo SQ, Khee GY
Singapore General Hospital, Singapore 

412PSQPO050  Geriatric Perioperative Service (GPS) Improves Healthcare Outcomes
Tan BH, R.M. Lalmalani, Frederick, Angelia, Christy, Lim PX Wong MW, Zhang D, Laura
Sengkang General Hospital, Singapore 

PSQPO039  Improving Tampines North Polyclinic’s Women and Child Health Service Delivery
Dr Adrian Chua LA, Dr Derek Choong S, Dr Ibrizah BARB, Vernice Tay AK, Juliyana BJ, Rohana BR, Sally-AS, Serene Yeo WT
SingHealth Polyclinics, Singapore

390

460PSQPS022  No CXR Left Behind
Dr Yee Y, Dr Robert, Dr H.M. Salahudeen Mohd, Dr Trina Jo, Dr G.S. Chandok, Dr Emma, Dr Rebekah, Jeffrey, S. Prakash, Dr E. Tangtra, Dr Darren, Dr Cheah 
Q, Dr Valerie, Prof Tan BH
Singapore General Hospital, Singapore 

442PSQPS013  Reducing Peripheral Intravenous Catheter Related Phlebitis with 4SAFER Phlebitis 
Prevention Care Bundle
Xiao Li, Zhang JX, Dr Teo LY, Eugene, B.E.S. Borlas, I. Hussain, Belinda, N.A. Hassan, Kwek K.R.
National Heart Centre Singapore, Singapore

470PSQPS027  2-Patient Identifier Verification – Be Sure Be Safe 
Suryani BS, Nurshifa BSH, Dinah DDBD, Marianah D/O A, Vasuki SP, Long SD, Serena Heng KY, Jason Seow P, Alvin Goh KH, Loo WS Gerald, Mary Laphai 
Nang KR, Emily Chiam SL, Magdalene Ng KC
Singapore General Hospital, Singapore

513ESTHER012  Let’s Help You Get Home! Helping Patients Transit from Hospital to Home Post Hip Fracture Surgery
Samantha, A/ Prof Dawn, Juliana, A/Prof Joyce, Dr Tay WY, Lissa Joseph, H.B. Hasnan
Singapore General Hospital, Singapore 

514ESTHER013  Hearts Beats as One
S. Samsudin, Wang CL, Liew MJ, Samsul K.B.A., Sim YX, Marilyn
Singapore General Hospital, Singapore

Patient Safety & Quality Archives Volume 6 Number 1 (Pages 1 - 270):

https://www.singhealthdukenus.com.sg/ipsq/Documents/PSQA/PSQA2025_N1.pdf

507ESTHER006  Involving Esthers in Outram Community Hospitals in the Discussion of Their Care Plan 
Dr Alisa, Chen Meijie, Lee SH, Chew SM, Daniella D.
SingHealth Community Hospitals, Singapore

388PSQPO038  Upskilling Community Dialysis Nurses to BLAST & CLEAR Tunnelled Haemodialysis Catheter 
(THC) Occlusion
RY Tan, Yasmin, SC Pang, Alvin, CW Tan, Pauline, M Lu, LC Ng, S. Manoharan, S. Senanayake, Serene, C.S.Tan, Jason 
Singapore General Hospital, Singapore
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The Patient Safety & Quality Projects are 
categorised in the following areas:

Offical QID Event WebpageThis is an interactive PDF, 
simply click or tap
the icon to get redirected.
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Efficiency
Innovation
Joy At Work
Patient Outcomes
Patient Safety
ESTHER Projects
Group Service Quality

• PSQEF
• PSQIN
• PSQJAW
• PSQPO
• PSQPS
• PSQEST
• PSQGSQ

Ten years of unwavering commitment to championing improvement in 
SingHealth is a monumental milestone! The annual event aims to celebrate 
the quality improvement efforts of SingHealth Institutions, and to inspire us 
to continuously improve and sustain change in our drive towards building  
high-reliability healthcare organisations for our patients and staff. 

The 1-day programme is curated to keep our community informed of relevant 
improvement methods and tools, as well as hearing improvement and change 
efforts from within healthcare and invited speakers from other industries.

The event also gathers patient advocates from SingHealth Patient Advocacy 
Network (SPAN), healthcare students and overseas healthcare community who 
are members of the Global Action for Leaders and Learning Organizations on 
Patient Safety (GALLOPS). 

• Click here to join the Asia-Pacific Patient Safety Network
• To share best practices with the global community, please visit www.gkps.net

SingHealth Duke-NUS Quality & Innovation Day 2025

Please refer to Page 528 - 529 to view the list of Award Recipients.
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288PSQJAW003  Wellness Connect: Building Bridges and Joyful Moments
WC Lee, Adilah, Natasha, Desmond, Charmaine, SG Foo, Koh TT, Mei CC
Changi General Hospital, Singapore

C.T. Ong, C.J.I. Loo, J.W. Foong
Changi General Hospital, Singapore

Editorial

Patient Safety & Quality Projects

PSQJAW001  Foreign Nurses Induction Program
Li J., Hu W., Parvinder K. D/O K., Ang TB, Yvonne, Ng Xuan, Jason, PZ Er, I.H. Qamaruddin, Shi Lei, Liu Yanjing, Chew XQ, Jamilah B.B., Katherine, Pan Lidan, 
S.Z Aron, Lee TZ, N.D.A Amin, S. Sarma, Lian JW, Samantha
Changi General Hospital, Singapore

PSQJAW002  Reframing Service Delivery to Maximise Joy at Work for Physiotherapists in Geriatric Day Hospital

290PSQJAW004  Pharmacy@IB Happyland: Joy at Work Initiative to Improve Staff Wellness Index and Foster 
Positive Team Culture at Pharmacy@IB
Wesley, Sherrie, B.L. Bathmanaban, Foo SH, H.C.P. Carle, N. Kamal
Changi General Hospital, Singapore

292PSQJAW005  The Efficacy of a Violence Management Training Program on Nurses’ Confidence at a 
Tertiary Hospital in Singapore: A Secondary Quantitative Analysis
Wang Y, Lina, S. Rahim, A.A. Majid
Changi General Hospital, Singapore

294PSQJAW006  The Art of Service: Managing Stress at Work
Chew LE, Choi JY, M. Mohd Yusoff, R. Mohd Yusof, Sam, Samantha, Eunice, Vinson, Zann
KK Women’s and Children’s Hospital, Singapore

296PSQJAW007  Smooth Injections – Happy Nurses & Happy Patients: A Quality Improvement Approach to 
Optimise Nurses’ Hand Strain and Patient Satisfaction
Adele, Joy, Lin Y, Vung SM, Sylvia, Amy, Anne
National Cancer Centre, Singapore

298PSQJAW008  Wanna Have Joy at Work? Let’s be GROSS (Get Rid of Silly Stuff) First!
Gary, Clasandra, Mavis, Jaime, A/Prof Phua GC 
Singapore General Hospital, Singapore

308PSQJAW013  Building Resilience Through Self-Awareness in Radiology Residents
Dr V.S. Upadhyaya, Dr Ni W, Dr Cheryl, Dr Huang HL, Dr Eric, Dr Yu WY, Dr Thida W, Dr S. Previn, Dr Lim CYg, Dr C.A. Peter
Sengkang General Hospital, Singapore

302PSQJAW010  Smarter Workflows, Happier Teams: Empowering Decision-Making in Post-TKR Radiography
Celine, Chin SH, Pang HN
Singapore General Hospital, Singapore

304

306PSQJAW012  Silos to Togetherness: Sharing Best Practices Across Cluster 
A/Prof Phua GC, Mok Z, Nicolle, Lynn, Belinda, P A Annmarie 
Singapore Health Services Pte Ltd, Singapore

310PSQJAW014  Rethinking Work Schedule to Improve Employee Morale & Reduce Absenteeism by 50%
Jenny, Stephen, Chan SM
Sengkang General Hospital, Singapore

PSQJAW011  Capturing Moments: A Journey Through The Healthcare Environment
G Hendriks, T Teo, E Tan
Singapore Health Services Pte Ltd, Singapore

300PSQJAW009  Enhancing Staff Engagement Through a Wellbeing-Focused Initiative, ‘The Well-Being Toolkit’
Tan SK, Lee MS, Sarah, K. Adaikan
Singapore General Hospital, Singapore



Contents

Patient Safety & Quality Projects Page

275

314PSQPO001  Enhancing Wound Care Continuity: A Collaborative Initiative Between Changi General 
Hospital (CGH) and Nursing Homes (NHs) in the Eastern Region
Meng L, Cecilia, Marilyn, J. T. Jose, Ong L., Winnie
Changi General Hospital, Singapore

316PSQPO002  Ascertaining Onward Transmission of Multi-Drugresistant Organisms in The Ward and 
Detection of Inpatient Clusters

312PSQJAW015  Bring Joy to Work: Optimizing Emergency Department (ED) Physicians’ Meal Ordering 
Efficiency by 90% Through Quality Improvement-Driven Robotic Process Automation (RPA)

Edwin Philip C , Low CT, S. Arora, Jean, Chow WE, I. Venkatachalam
Singapore General Hospital, Singapore

Tian ZH, Chan SM, Stephen, Jenny, Tang LH, Joleen, Chia PL
Sengkang General Hospital, Singapore

320PSQPO004  Better Hearing Earlier!
Hazel, Deng J, Steven, Kenneth, S. Kamath, Wendy, Lim WT, Justina, Tee YS, F. Angullia, Sabrina
Changi General Hospital, Singapore

318PSQPO003  Optimising End-of-Life Care in Nursing Home: A Collaborative Framework for Aligning Care with 
Preferred Place of Care and Preferred Place of Death 
Cecilia, Yang T, Karen, N. Suboh, Caymania, S. Rahim, Winnie, Tan PC, Wong YP
Changi General Hospital, Singapore

322PSQPO005  Implementation of Standardized Blood Pressure Measurements in Renal Medicine Clinic
Dr. A. Saradha, Jeu, Yang KC, Zhang W, R.L. George, E. N. Galacio, Nooraini A., Mah FF, Andrea, N.W. Noordin, N. Musa, Tan SY, Li W
Changi General Hospital, Singapore

324PSQPO006  Optimise and Save More: Cost-Effectiveness of Antimicrobials Through Batch Compounding 
by Pharmacy
Ng YD, Ow, Lee WB, Dr Cheong HY
Changi General Hospital, Singapore

326PSQPO007  Enhancing Patient Outreach in Telecare: Strategies to Reduce “No Response” Rates in  
Post-Emergency Department Discharge Calls
Yu Y, R. Ariffin, Goh AL, Lee YC, Winnie, Lau PL, Salbiah, Farini, Dr Lee WY
Changi General Hospital, Singapore

328PSQPO008  Initiation of Pain Intervention Procedure in Clinic 
P. Anand, Chen JJ, Helen, M. Ali, Goh PH, Pearlina, Joanna
Changi General Hospital, Singapore

330PSQPO009  Effectiveness of Chlorhexidine-Alcohol Swabs on Phlebitis Rates of Peripheral Intravenous 
Catheters (PIVCs)
Eng KW, Evelyn, Choo WT, Jason, Tan SC, Ivy, Li Jie, Wenyi, Jessica
Changi General Hospital, Singapore

332PSQPO010  Person-Centered Model to Improve Patient’s Oral Intake
Louis, S. Arroyo, Lim H, A. Rahmat, Mohd N. Ibrahim, S. Mulyani, Justin, Lee YZ, J. D/O R Santiago, S.R. Padilla, Dawni, Lee YQ, Lim SC
Changi General Hospital, Singapore

334PSQPO011  Weekend Exercise Initiative for Rehabilitation of Stroke-Recovery Patients 
Irene, Lim WS, Dr Tay SS, Dr C.A. Visperas
Changi General Hospital, Singapore

336PSQPO012  Rheumatology and Immunology Service Enhancement (RISE): Development and Implementation 
of Pediatric Rheumatology Nurse-Led Clinic
SF Hoh, KL Teh, X Gao, Vinson, Chester, Lena, C Chen, T. Arkachaisri
KK Women’s and Children’s Hospital, Singapore

338PSQPO013  Enhancing Patient Care and Staff Safety by Using Needle-Free Cannula for Administration of 
Subcutaneous Medication in Palliative Care at a Tertiary Hospital in Singapore
Y Li, J. Andaya, X Chen, Dr K. Tewani; Dr Huang F
SingHealth Polyclinics, Singapore

S. Raturi, Y.M. Irudayam, Bibiana, A. Kusairi, Koh HC, A. Seraphina, C. Samantha, Poh PY, Linda, Samantha, P.K. Agarwal, Theresa, N. Mohd Zaini, Alexis, Hazel, Diana, 
L.M. Daniel
KK Women’s and Children’s Hospital, Singapore

PSQPO014  DayOne: An Innovative Novel Integrated Approach for Supporting the Mental Health of 
Caregivers of Children with Developmental Needs in Singapore

340
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348PSQPO018  Breast Friends: Continual Support for Patients After Radiotherapy

350PSQPO019  Reducing the Length of Stay of the Chronic Ill Patients in Cardiothoracic Intensive Care Unit 
(CTICU)

352PSQPO020  Reduce Wound Infection Post Device Implant

PSQPO017  Estimating Blood Loss During Caesarean Deliveries: Are We Doing It Right?
A. Tan, SH. Lee, R. Sultana, M. Deepak, S. Tagore, M. Mathur
KK Women’s and Children’s Hospital, Singapore

Lim LH, Loh CS, M. Hakim Mohd, A.R. Morni
National Cancer Centrel Singapore, Singapore

Gillian, Foo LL, Dr Philip, Dr Shirlyn, Yeoh LS, Hii YW, Chen H, Jasmine
National Heart Centre Singapore, Singapore

Tina, J.H. Mohd Saleh, Dr Julian, Joshua, B. Mendoza, D.Royo, Lee CH, Lay SY, Jacqueline
National Heart Centre Singapore, Singapore

342PSQPO015  Effective Intervention to Improve Influenza Vaccination Uptake Among Patients with Paediatric 
Rheumatic Diseases
X Gao, Lena, KL Teh, Vinson, Sook FH, YX Book, Chester, T. Arkachaisri
KK Women’s and Children’s Hospital, Singapore

PSQPO016  Admitting Lounge @ L1
Douglas, Eunice, Wong HY, Wilson, N.H. Basri, Lim ST, Judy, R. Jaafar, T.K. Murti, Lim L, Lee PL, N.A. Razak 
KK Women’s and Children’s Hospital, Singapore

344

346

354PSQPO021  Improve Monitoring Rate Using A Standardized Checklist for Patients On 
Immunosuppressants
ML Goh, WH Ho, SY Leo, SR Fam, K. K Verma
National Neuroscience Institute, Singapore

PSQPO022  A Multidisciplinary Implementation of Serious Illness Conversation (SIC) in Outram 
Community Hospital Inpatient Hospice Ward 
Alisa, Sharon, M. Esteban, Liang JH, Ong SL, Wong QY, Ong SL, Loo YX
SingHealth Community Hospitals, Singapore

356

358PSQPO023  De-Prescribing Vitamin B6 in a Singapore Community Hospital
Alvin, ZH Lee,YS Wong, EF Lim, Dalvin, HY Soh, TP Chan, Cheryl, Gabriel Gerald, YX Loo
Singhealth Community Hospitals, Singapore

360PSQPO024  Integrating Transitional Care Facilities Into Discharge Planning in Outram Community Hospital
Tan Huey Chieng, Chan Shok Wen, Punn. K, Cheryl Tan
SingHealth Community Hospital, Singapore 

370PSQPO029  Improving Vaccination Rates in Patients with Inflammatory Bowel Disease: A Quality 
Improvement Project

364PSQPO026  Improving the Rate of Depression Screening in Stroke Patients with Aphasia Admitted to 
Rehabilitation Medicine

368PSQPO028  Reducing Post-Operative Length of Stay for Patients Undergoing TURP & TURBNI

Jonas, Glenn, Chloe, Sean, Zachus, M. Gayathry, Justin, Tay SW, S. Ennaliza, Malcolm, Tan YY
Singapore General Hospital, Singapore 

Bang D., Ser J.S., Kuparasundram S., Jiang Y., Wee S.L., Wu L., Tan I., Lui S.K.
Singapore General Hospital, Singapore 

Dr Lee HJ, Tan WJ, Dr Yeo JX, Bryan, Peng J, Karine, Vivienn, H. Yanto, A/P John, A/P H.R. Abdullah, Dr E. Jonathan Aslim
Singapore General Hospital, Singapore 

372PSQPO030  Impact of Educational Videos and User Guide on Indwelling Pleural Catheter (IPC) Caregiver 
Training and Unplanned Healthcare Encounters
Dr Young SL, Dr Esther, Dr Kendra, Dr Aaron, Dr Fena, Lim WT, Jane, Ivana Gilcrist, Dr Ken
Singapore General Hospital, Singapore

366PSQPO027  Embracing Excellence in End-of-Life Care: An Educational Program to Improve End-of-Life 
Care Competency of Medical Ward Nurses
CN Lee, FC Aw, Esther, M. Amanulla, YS Tan, WZ Koh, N. Zulkifle, H. Mohd Noh, Jolin, Natalie
Singapore General Hospital, Singapore 

362PSQPO025  Enhance Nutritional Intake Experience and Fostering Connection Through Communal Dining 
in A Community Hospital 
Yip Shu Min Nagavali D/O Letchumanan, Shieng Wan Ting, Lim Su Fee
Changi General Hospital, SingHealth
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384PSQPO036  UN-1 Formula is Superior to Shukla Formula in the Placement of the Umbilical Venous 
Catheter: A Randomized Control Trial
Tan MGS, Lim Y, T.D. Guzman V, E. Imelda, Lim GH, E. Priyantha, Poon WB
Singapore General Hospital, Singapore 

386PSQPO037  To Reduce Discharge Beyond Post Menstrual Age (PMA) 39 Weeks by 50% (from 10.5% to 5.3%) 
for Preterm Infants Born <35 Weeks’ Gestational Age by 1 Year
Dr Varsha AS, Dr MG Tan, Dr Yeo CL, K B Sumitha, Jackie Sin, Chermaine Chiok, Lee X, Koh PL, A/Prof Yeo CL, Dr Selena, Chua XN
Singapore General Hospital, Singapore

374PSQPO031  Reducing Number of Allogeneic Red Blood Cell Transfusion Packs Per Patient for Patients 
Undergoing Major Surgeries in SGH Major Operating Theatre (MOT) Using Intraoperative Cell Salvage (ICS) 
from 3.1 to 2.5 in 1 year
Dr Tan YR, Dr He Y, Fu Jin, A/Prof Ang AL, A/Prof Tien SL, Goh MM, Teng CL, Dr Jiang L, Dr Pang HN, Dr Eric, Dr Shaun, Dr Yong TT, Teng SY, E. Angelina, 
Esther, B. Boey, A/Prof H.R. Abdullah
Singapore General Hospital, Singapore 

376PSQPO032  Achieving Optimal Accuracy in Scoring for Speech Discrimination Test – Using an Automated 
Scoring Tool
Adam, Melissa
Singapore General Hospital, Singapore 

378PSQPO033  An Initiative for Effective Blood Glucose Monitoring for Patients on Enteral Bolus Feeding 
Yu J, Eunice, Er BH, Ren J, Wang X, William, S. Paulose, Tan LK, Lim LK, Yan Q, J. Jasman, Lee LW, S.M. Maiman, Zhang Ye, Phyu, Magdalene, Daphne 
Gardner, Yeo SQ, Khee GY
Singapore General Hospital, Singapore 

380PSQPO034  The Role of Compliance to Bladder Scan Protocol in Prevention of Urinary Tract Infection in 
Ischemic Stroke Patients
Chin DZ, Sia WJ, Rizal BA, Tan Il F., D.A.D. Silva
Changi General Hospital, Singapore

382PSQPO035  Reducing Fluid Overload Hospitalizations and Readmissions Through Post-Discharge 
Transitional Care Programmes
Cynthia, Chin DZ, Huang Z, Tay WY, L.D. Galang, Leong EW, Liu W, Ng LC, R.M. Towle, H. Barman, Sia WJ, S.H. Ninhadi, Z.B. Mohd Hussain, Stephanie,  
M.R. Bte Mohd Razali, Dorothy Hannah, Kheng JH, Yeo ZH, Low LL, Kang ML, Tan CS
Singapore General Hospital, Singapore 

388PSQPO038  Upskilling Community Dialysis Nurses to BLAST & CLEAR Tunnelled Haemodialysis Catheter 
(THC) Occlusion
RY Tan, Yasmin, SC Pang, Alvin, CW Tan, Pauline, M Lu, LC Ng, S. Manoharan, S. Senanayake, Serene, C.S.Tan, Jason 
Singapore General Hospital, Singapore

PSQPO039  Improving Tampines North Polyclinic’s Women and Child Health Service Delivery
Dr Adrian Chua LA, Dr Derek Choong S, Dr Ibrizah BARB, Vernice Tay AK, Juliyana BJ, Rohana BR, Sally-AS, Serene Yeo WT
SingHealth Polyclinics, Singapore
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PSQPO041  First Responder Angels
Gao Ning, Fong MK, Lee HK, Nurhasnieza BH, Tham KL
SingHealth Polyclinics, Singapore

396PSQPO042  Limb Examination for Patients with Kidney Failure
Tsang LP, Marianne, Teo QT, Lee TL
SingHealth Polyclinics, Singapore

PSQPO043  Improving Communication with Next-Of-Kin of Critically Ill Patients at the Emergency 
Department 
Dr Pek JH, Liau YT, Liew YH, Edwin, Janice, Lim JH, Sabrina
Sengkang General Hospital, Singapore 

400PSQPO044  Music To Your Heart
Choo PJ, Dr. G. Srujana, Lim JH, N. Zamali, Grace, M. Misri, Sandhya
Sengkang General Hospital, Singapore 

392PSQPO040  Get On Insulin (GO-I)
Khairiyah BMS, Ong XY, Erniwati I, Claudia Tan SC, Sandy Tan MK
SingHealth Polyclinics, Singapore

402PSQPO045  Optimise Post-Operative High Dependency Unit (HDU) Patient Stay in Post Anaesthesia Care 
Unit (PACU)
Liu P, W. Sulaiman, Kuang SY, S. Ja’afar, Sharon, Hui X, Guo B, Lee FS
Sengkang General Hospital, Singapore 
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404PSQPO046  Minimizing Delay in Hip Fracture Surgery and Surgical Cancellations Through a Multi-Prong 
Approach
Dr Lim WY, Siow WM, Alex Koh CK, Kelvin Ho CH, Sharon Ong GK
KK Women’s and Children’s Hospital, Singapore

PSQPO047  Empowering Patients and Nurses in Managing Acute Pain
Jeslyn, Dr Adeline, Wang YF, N. Mohd Noor, Huang F, R.A. Tamina
Sengkang General Hospital, Singa

406

412PSQPO050  Geriatric Perioperative Service (GPS) Improves Healthcare Outcomes
Tan BH, R.M. Lalmalani, Frederick, Angelia, Christy, Lim PX Wong MW, Zhang D, Laura
Sengkang General Hospital, Singapore 

410PSQPO049  Bed Crunch, Wait Time a No Go, Fret Not as We Have Overflow
Dr Angela, A/Prof Melvin, Chan SM, Kaye, Gareth, R.A. Rahim, Zhang WJ, Geh BY, G. Kaur
Sengkang General Hospital, Singapore 

414PSQPO051  Improving Adenoma Detection Rate (ADR) in Elective Colonoscopy by SKH Department of 
Gastroenterology to 50%
Dr Clarence, Dr M. Putera, Dr Jonathan, Dr Ng YK
Sengkang General Hospital, Singapore 

408PSQPO048  Project CODA - Care of Diabetics Who Are Admitted 
Dr Koh SH, Lee FS, Dr K. Venugopal, Tay PY, Lin X
Sengkang General Hospital, Singapore 

Ling LP, Florence, Fong EM, Yeo SH
Singapore National Eye Centre, Singapore

416PSQPO052  Happy Sight Good Positioning

418PSQPS001  The SAFE-IPSG Program: Enhancing Patient Safety and Interprofessional Collaboration 
Through Simulation-Based Training
Ann, L. Anselmo, A. Kalippan, Rachel, Wong FF, O.R. Santiago, Toh XL, N.S. Sunaryo, M.H. Mohd Najib, Eunice, Karen, Ng SC, Marilyn 
Changi General Hospital, Singapore 

430PSQPS007  Implementation of a Standardized Neonatal Drip (SNAP) in Special Care Nursery, a Quality 
Improvement Project
N. Charan, M. Arumugham, Wang LN, Kelvin, A.H. Alim, Kong JY, A. Agarwal
KK Women’s and Children’s Hospital, Singapore

426PSQPS005  Initiative to Prevent and Control Hospital Onset Carbapenemase Producing Carbapenem-
Resistant Enterobacteriaceae (HO-CP-CRE)
H Lia, C B Tan, S H Lim, L T Woon, W Y Ten, C F Yung
KK Women’s and Children’s Hospital, Singapore

428PSQPS006  Optimizing Interhospital Transfers for Stable Paediatric Patients Requiring Offsite Procedures
BJ Ding, ZX Khoo
KK Women’s and Children’s Hospital, Singapore

434PSQPS009  Reducing Specimen Mislabelling Error Rates in Department of Pediatric Medicine
Chong SL, Teo JH, Su M, Rachel, Gabrielle, Kan SY, Sun J, Rachel, Shannie, S.V. Raquel, Chong CY
KK Women’s and Children’s Hospital, Singapore

432PSQPS008  Enhancing Radiographers’ Adherence to Department Hand Hygiene Practice
Kok M, Armada, Teo P, Tay YH, Ho HS, Toh LC, Dr Toh HW
KK Women’s and Children’s Hospital, Singapore

424PSQPS004  Ensuring Patient Safety: Detection and Resolution of Patient-Controlled Analgesia (PCA) / 
Nurse-Controlled Analgesia (NCA) Continuous Ambulatory Delivery Device (CADD) Pump Tubing Leaks
N. D/O Jayakrishnan, Ong KL, Lim HL, Dr Angela
KK Women’s and Children’s Hospital, Singapore

422PSQPS003  Improving Safety and Dependability in Gripper Needle Placement 
A.M. Pushpam, S.J.V Banao, Lim YY, Samantha
KK Women’s and Children’s Hospital, Singapore 

420PSQPS002  A Multidisciplinary Approach to Reduce Central Line-Associated Bloodstream Infection in 
Medical Intensive Care Unit
Wang X, Ikhfak H.Q., Cui H, Ding H, Tan EH, Adelia , Mashithah B.M., Maria T., Conceicao E.P., Tan PC, R.S. Gokhale 
Changi General Hospital, Singapore



Contents

Patient Safety & Quality Projects Page

279

448PSQPS016  User Interface Design and Medication Errors Amongst Nurses in Inpatient Care:  
A Retrospective Incident Review Study
Reina, E. Monica, F. Aloweni, Ang SY
Singapore General Hospital, Singapore 

436PSQPS010  Reduce the Occurrence of Wrong TCU Incidents for DMO Cases at NCCS SOC 12A –12B
Julia, Gina, Chan BX, Katherine, M. Salmin, Kenneth, Thiang HN, Dr Tan WC, Anne Tan MF
National Cancer Centre Singapore, Singapore

438PSQPS011  To Improve The Monitoring of Fentanyl Patch Dosage Applied and Site of Application in 
Patient Referred to DSPC from 21.6% to 35.2% within 6 Months
Dr Victoria, Dr Toy WQ, Dr Gillian, Dr Shirlyn, Keegan, Stella
National Cancer Centre Singapore, Singapore

440PSQPS012  Enhancing The Compliance, Standardisation, and Quality of Documentation for Medication 
Near-Miss Incidents in Outpatient Oncology Pharmacy (OOP)
Chium FY, Lim TL, Seah RH, Miko
National Cancer Centre Singapore, Singapore

444PSQPS014  ReEnhancing Transition of Care from Sengkang Community Hospital (SKCH) to the 
Community by Improving the Secondary Diagnoses Capture Rate in SKCH Discharge Summaries
Wong AM, Pamela E Gopal, Xu BY, Low SG
SingHealth Community Hospitals, Singapore

446PSQPS015  Improving the Handover of Complex Care Patients from Sengkang Community Hospital 
(SKCH) to Transitional Care Clinics (TCC)
Dr Paul, Dr Wee SJ
SingHealth Community Hospitals, Singapore

442PSQPS013  Reducing Peripheral Intravenous Catheter Related Phlebitis with 4SAFER Phlebitis 
Prevention Care Bundle
Xiao Li, Zhang JX, Dr Teo LY, Eugene, B.E.S. Borlas, I. Hussain, Belinda, N.A. Hassan, Kwek K.R.
National Heart Centre Singapore, Singapore

450PSQPS017  Reduce Preventable Medication Error to Ensure Safety Care Delivered to Patient
Ye LZ, Cheng HS, Chan ZY, Ho JY, Michelle, L.D. Galang, HY Chen, Alvin, Tan Y, Serene, Magdalene
Singapore General Hospital, Singapore 

452PSQPS018  Please Read-Back to Me!
Ng HJ, Heng KK, Wong WH, Kim JH, Denise, Sim YZ, S. Prakash, Jeffery, N.A. Yatim, Hong JJ
Singapore General Hospital, Singapore 

454PSQPS019  Engagement and Empowerment of Caregiver
Teo KY, Yuan LC, Ho AL, Lee CW, Kelly, Ivy, N.M. Nazari, A.R. Chowdhury, M.F. Scully, Serene, Ng JX, Cheryl, M.A. Roslan, Ng GN
Singapore General Hospital, Singapore 

458PSQPS021  Safety Checks Save Lives
Kellyn, J.D. Kaur, N.S. Hussain, Lee Y, Pi G
Singapore General Hospital, Singapore 

460PSQPS022  No CXR Left Behind
Dr Yee Y, Dr Robert, Dr H.M. Salahudeen Mohd, Dr Trina Jo, Dr G.S. Chandok, Dr Emma, Dr Rebekah, Jeffrey, S. Prakash, Dr E. Tangtra, Dr Darren, Dr Cheah 
Q, Dr Valerie, Prof Tan BH
Singapore General Hospital, Singapore 

462PSQPS023  Motor Sensory Assessment for Spinal Surgery Patients
Rajashulakshana, R, Lilin L, Nurfarhah S, Norsazaliah Muhammed I, Joy T.M., Juriyah Y. Chiew S.F.
Singapore General Hospital, Singapore 

456PSQPS020  MRSA Decolonization Therapy
Pi G, William, Liu Q, Lim E, Lee SE, J.U.D. Cruz, M.J.T. Rada, Magdalene
Singapore General Hospital, Singapore 

464PSQPS024  To Reduce the Hospital Onset (HO) MRSA Acquisition in the Rehabilitation Medicine Ward from 
a Median of 11 to 4 Cases Per Month Over A Period of 6 Months
S Ismail, Bok, Ng CC, K Rubiyah, O Azimah, S Pei Fen, Chia Rachel, Sim Cheryl, L Chiew Ping, MA Ismawati, Ling ML
Singapore General Hospital, Singapore 

466PSQPS025  Reducing Prolonged Use of Prophylactic Anti-Epileptic Drugs (AEDs) in Traumatic Brain 
Injury (TBI) Patients
Cheok PG, Dr Liang S, Dr V.S. Vedicherla, Lim CP, Tay HH, Dr Felicia
Singapore General Hospital, Singapore 
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PSQPS026  Getting D.I.E.T. Right! Reduce the Number of Incorrect Diet Served by Nursing Students from 
1 Case Per Quarter to 0 Case Per Quarter Over a Period of 6 Months  

PSQPS029  Concurrent Blood Sampling and Total Parenteral Nutrition (TPN): An Evidence-Based Practice (EBP)

PSQPS028  Aspirin Desensitization for Mothers at Risk of Pre-Eclampsia

PSQPS031  Consent Made Easy – Harmonising Practices with the SingHealth Clinical Consent Template

PSQPS030  Reviewing and Streamlining the Workflow in Immunohistochemistry Laboratory

KY Lau, Shujuan Wang, Karen, Ooi, SK Chan, SY Woong, CW Lee
Singapore General Hospital, Singapore 

470PSQPS027  2-Patient Identifier Verification – Be Sure Be Safe 
Suryani BS, Nurshifa BSH, Dinah DDBD, Marianah D/O A, Vasuki SP, Long SD, Serena Heng KY, Jason Seow P, Alvin Goh KH, Loo WS Gerald, Mary Laphai 
Nang KR, Emily Chiam SL, Magdalene Ng KC
Singapore General Hospital, Singapore

Reina Cheong SH
Singapore General Hospital, Singapore

Tan WC, Yang LY, Partana P, D Kanagalingam, See SK, Tu FCC, Chong C, Murthee KG
Singapore General Hospital, Singapore 

David Jeremiah, Tan WT, Koa JT, F.I. Zulkifli, Jeffrey, Dr Yeang SH, A/Prof Ong BC
Singapore Health Services Pte Ltd, Singapore

Nadiah BS, Peh JX, Chua HM, Chong WF, See KH
Singapore General Hospital, Singapore

480PSQPS032  Reduce Surgical Drain Active Drainage Bottle Vacuum Loss Rate
Wang Q, Rachel, Tabitha, Nishah N.S., S. Sahat, Dr Feng J, Dr S. Maniya, A. Mohd Fadelliah
Sengkang General Hospital, Singapore 

482PSQPS033  Prevention of Chest Tube Disconnection at The 3-Way Connection Port
Joyce Ang YH, Doreen Neo PY, Ong HF, Tracellia NAU, Joyce AMC, MYB Jamalludin
Sengkang General Hospital, Singapore 
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PSQPS037  Enhancement of Unit Dose Pharmacy (UDP) Medication Collection: A Necessary Step to 
Patient Safety

PSQPS038  Zero Harm Workplace: Prioritizing the Well-Being of Staff Through Initiative to Support Very 
High-Risk (VHR) Admissions to Psychiatric Ward by Security Department (SD)

PSQPS039  Ensuring Patient Safety Through Point-of-Care (POC) Connectivity: Lessons Learnt from 
Setting Up POC Beta Human Chorionic Gonadotropin (β-hCG) Test at Sengkang General Hospital (SKH)

PSQPS040  One Communication Hug!

Sharon, Winston, Yan Y., M.A.B. Jumat
Sengkang General Hospital, Singapore 

Ashok S/O L, Lawrence
Sengkang General Hospital, Singapore 

Ong SK, Malerie, Tan KK, Khoo KB, Tan SP, Lee FS, A. Mohd Rashid, Joanna, Pek JH, Huang J
Sengkang General Hospital, Singapore 

Guo Y, Ng LH, Loo RS, Claris
Singapore National Eye Centre, Singapore

486PSQPS035  To reduce Incidence of Falls Within Emergency Department by Implementing New Initiative for 
Patients Presenting with Fall Complaint
K Naidu, Sim WS Glen, Yip LF, Wong S, Tan SL Cherie @ NE Tan, Tan SC, Darshini D/O P, Ahmad Khairil BMJ 
Sengkang General Hospital, Singapore 

484PSQPS034  Reduction of Medication Error in the Emergency Department
Yun YR, Sim WS Glen, Tan KK, Yip LF, Ma X
Sengkang General Hospital, Singapore 

488PSQPS036  Empowering Patients: Understanding Your Prescribed Pain Medications
Jeslyn, Doris, RBM Rais, Goh WZ
Sengkang General Hospital, Singapore 

498PSQPS041  Artful Surgical Streamlining
Tan HL, Lee LJ, Eileen, H. Saini
Singapore National Eye Centre, Singapore
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PSQPS042  Bridging The Gap: A Holistic Workshop for Newly Hired Patient Care Associates at SNEC

ESTHER001  How Bounce Back Lab Has Assisted Patients with Health Shock Return to Work

ESTHER002  Increasing Advance Care Planning (ACP) Awareness for Esthers

ESTHER003  Tele Oral Health Instructions for Persons with Neurological Conditions 

ESTHER004  Empowering Patients | Facilitating Conversations

ESTHER005  Bridge to Care: Enhancing Communication for Patient-Clinical Team Collaboration

Daren, Wong LH, S. Ramlee, Rachel, C.V. D/o Govindasamy, Elizabeth, Branda
Singapore National Eye Centre, Singapore
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Changi General Hospital, Singapore

Hasnah B. A., Heng ZR, Rachel
Changi General Hospital, Singapore

Dr Yang Jingrong, Yasmen B.M.M., Dr Shenna, Sun Shaolei, R. Prabah
Changi General Hospital, Singapore

Zhou Lifeng, Joanne, Goh
National Neuroscience Institute, Singapore

Sing Q, Clara, Tan HC, Shayenne
SingHealth Community Hospitals, Singapore

507ESTHER006  Involving Esthers in Outram Community Hospitals in The Discussion of Their Care Plan 
Dr Alisa, Chen Meijie, Lee SH, Chew SM, Daniella D.
SingHealth Community Hospitals, Singapore

508ESTHER007  Empowering Cancer Patients on Self-Reporting of Pain During NCCS Outpatient Visits 
Susan, Tan YY, Dr Shirlyn, M.D. Tibajares, M.B. Salimin, Kenneth
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510

511

512

ESTHER009  Empowering Esthers in Self-Reporting of Pain 

ESTHER010  Enhancing Esthers’ Experience with Video Consultation (VC) 

ESTHER011  Increasing Esthers’ Physical Activity Outside of Therapy Time in Ward 73 

Jill, Goh RH, Fu YW, Ng XL, Jovin, Xu Yi, A/Prof Lim SF
Singapore General Hospital, Singapore 

Ran Zhihui, Ong JR, Ye LZ, Kuan MQ, R.B. Sarmiten, William, Tan HC H. D/O Velayutham, R.B. Pereira, Eileen
Singapore General Hospital, Singapore 

Faith, Sharifah N.S.B.A Rashid, N.Z.B Mohd Muzaeid, N.I.F.B Imran, Chang RF
Singapore General Hospital, Singapore 

Ran Zhihui, Ong JR, Ye LZ, Kuan MQ, R.B. Sarmiten, William, Tan HC H. D/O Velayutham, R.B. Pereira, Eileen
Singapore General Hospital, Singapore 

513ESTHER012  Let’s Help You Get Home! Helping Patients Transit from Hospital to Home Post Hip Fracture Surgery
Samantha, A/ Prof Dawn, Juliana, A/Prof Joyce, Dr Tay WY, Lissa Joseph, H.B. Hasnan
Singapore General Hospital, Singapore 

514ESTHER013  Hearts Beats as One
S. Samsudin, Wang CL, Liew MJ, Samsul K.B.A., Sim YX, Marilyn
Singapore General Hospital, Singapore 

515ESTHER014  To Increase ESTHERS Knowledge and Confidence on Monitoring Vitals at Home
I.D.A.P Selvaraju, S. D/O Suppiah, Dr. Andrew, C.W. Bartholomeusz
Singapore General Hospital, Singapore 

516ESTHER015  Assisting Asthma Patient in Managing their Exacerbation 
Peng SS, Dr Benedict, Dr Olymphia, V. Reberia, S. Rajathi, Lim PN
SingHealth Polyclinics, Singapore

517ESTHER016  Empowering Self-Care to Optimize Asthma Control in Primary Care 
Lim CY, Dr G. Kunarso, A.P. D/O R. Singarasoo, Oo SL
SingHealth Polyclinics, Singapore

518ESTHER017  Get On with Insulin (GO-I) 
Khairiyah M.S., Ong XY, Sandy, Claudia, Erniwati I.
SingHealth Polyclinics, Singapore
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519ESTHER018  Person-Centered Health Education on Chronic Disease Management
Khairiyah M.S., Ong XY, Sandy, Claudia, Erniwati I.
SingHealth Polyclinics, Singapore

521ESTHER020  Say No to Hypoglycemic Agent before Fasting Lab
Khairiyah M.S., Ong XY, Sandy, Claudia, Erniwati I.
SingHealth Polyclinics, Singapore

522ESTHER021  To Increase the Knowledge of Esthers on the Panel Blood Test Results from 20% to 80 % within 
9 Months in Eunos Polyclinic
Khairiyah M.S., Ong XY, Sandy, Claudia, Erniwati I.
SingHealth Polyclinics, Singapore

520ESTHER019  Raising Awareness to Improve Sengkang Polyclinic Patient’s Handling of Erythropoietin Injections
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523ESTHER022  Making Meals Enjoyable for Patients with Dysphagia
Khairiyah M.S., Ong XY, Sandy, Claudia, Erniwati I.
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Dr S. Koduri, Tan HYJ, Zhang W, Rose, Nooraini A, Yang KC, Evangeline, Tan ES, Toh KQ, Chin W
Changi General Hospital, Singapore 

114PSQEF051  Improving Door to Infusion Time for Neurology Patients Receiving IV Rituximab in the Medical 
Ambulatory Centre (MAC)
SY Leo, WH Ho, ML Goh, Y Chen, Janis, PP Shen, MMT Mai, WJ Choy, Anne, SR Fam, XJ Peng, Jeanne,Kevin, S.E. Saffari, Tianrong
National Neuroscience Institute, Singapore

160PSQEF074  Streamlining New Intake Admission Processes for The Internal Medicine Residency 
Programme: A Two-Phase Approach
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134PSQEF061  Improving Speech Therapy ACDF Workflow at the Pre-Admission Centre
Cheryl, Jasmin, Felicia 
Singapore General Hospital, Singapore
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Optimise Nurses’ Hand Strain and Patient Satisfaction
Adele, Joy, Lin Y, Vung SM, Sylvia, Amy, Anne
National Cancer Centre, Singapore

306PSQJAW012  Silos to Togetherness: Sharing Best Practices Across Cluster 
A/Prof Phua GC, Mok Z, Nicolle, Lynn, Belinda, P A Annmarie 
Singapore Health Services Pte Ltd, Singapore

352PSQPO020  Reduce Wound Infection Post Device Implant
Tina, J.H. Mohd Saleh, Dr Julian, Joshua, B. Mendoza, D.Royo, Lee CH, Lay SY, Jacqueline
National Heart Centre Singapore, Singapore

368PSQPO028  Reducing Post-Operative Length of Stay for Patients Undergoing TURP & TURBNI
Dr Lee HJ, Tan WJ, Dr Yeo JX, Bryan, Peng J, Karine, Vivienn, H. Yanto, A/P John, A/P H.R. Abdullah, Dr E. Jonathan Aslim
Singapore General Hospital, Singapore 
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Toriman, J. Arba’In, Vivien, Hazel, Mark, Kelly, Sally, Yvonne, Jean, Cheong LA, Eunice, Ngo HJ, Jonathan
Singapore Health Services Pte Ltd, Singapore

328PSQPO008  Initiation of Pain Intervention Procedure in Clinic 
P. Anand, Chen JJ, Helen, M. Ali, Goh PH, Pearlina, Joanna
Changi General Hospital, Singapore
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