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SingHealth Duke-NUS Quality & Innovation Day 2025

Ten years of unwavering commitment to championing improvement in
SingHealth is a monumental milestone! The annual event aims to celebrate
the quality improvement efforts of SingHealth Institutions, and to inspire us
to continuously improve and sustain change in our drive towards building
high-reliability healthcare organisations for our patients and staff.

The 1-day programme is curated to keep our community informed of relevant
improvement methods and tools, as well as hearing improvement and change
efforts from within healthcare and invited speakers from other industries.

The event also gathers patient advocates from SingHealth Patient Advocacy
Network (SPAN), healthcare students and overseas healthcare community who
are members of the Global Action for Leaders and Learning Organizations on
Patient Safety (GALLOPS).

+ Click here to join the Asia-Pacific Patient Safety Network
» To share best practices with the global community, please visit www.gkps.net
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Yu J, Eunice, Er BH, Ren J, Wang X, William, S. Paulose, Tan LK, Lim LK, Yan Q, J. Jasman, Lee LW, S.M. Maiman, Zhang Ye, Phyu, Magdalene, Daphne
Gardner, Yeo SQ, Khee GY
Singapore General Hospital, Singapore

PSQPO038 Upskilling Community Dialysis Nurses to BLAST & CLEAR Tunnelled Haemodialysis Catheter

(THC) Occlusion

RY Tan, Yasmin, SC Pang, Alvin, CW Tan, Pauline, M Lu, LC Ng, S. Manoharan, S. Senanayake, Serene, C.S.Tan, Jason
Singapore General Hospital, Singapore

PSQPO039 Improving Tampines North Polyclinic’s Women and Child Health Service Delivery

Dr Adrian Chua LA, Dr Derek Choong S, Dr Ibrizah BARB, Vernice Tay AK, Juliyana BJ, Rohana BR, Sally-AS, Serene Yeo WT
SingHealth Polyclinics, Singapore

PSQPO050 Geriatric Perioperative Service (GPS) Improves Healthcare Outcomes

Tan BH, R.M. Lalmalani, Frederick, Angelia, Christy, Lim PX Wong MW, Zhang D, Laura
Sengkang General Hospital, Singapore

PSQPS013 Reducing Peripheral Intravenous Catheter Related Phlebitis with 4SAFER Phlebitis

Prevention Care Bundle
Xiao Li, Zhang JX, Dr Teo LY, Eugene, B.E.S. Borlas, I. Hussain, Belinda, N.A. Hassan, Kwek K.R.
National Heart Centre Singapore, Singapore

PSQPS022 No CXR Left Behind

Dr Yee Y, Dr Robert, Dr H.M. Salahudeen Mohd, Dr Trina Jo, Dr G.S. Chandok, Dr Emma, Dr Rebekah, Jeffrey, S. Prakash, Dr E. Tangtra, Dr Darren, Dr Cheah
Q, Dr Valerie, Prof Tan BH
Singapore General Hospital, Singapore

PSQPS027 2-Patient Identifier Verification — Be Sure Be Safe

Suryani BS, Nurshifa BSH, Dinah DDBD, Marianah D/O A, Vasuki SP, Long SD, Serena Heng KY, Jason Seow P, Alvin Goh KH, Loo WS Gerald, Mary Laphai
Nang KR, Emily Chiam SL, Magdalene Ng KC

Singapore General Hospital, Singapore

ESTHERO006 Involving Esthers in Outram Community Hospitals in the Discussion of Their Care Plan

Dr Alisa, Chen Meijie, Lee SH, Chew SM, Daniella D.
SingHealth Community Hospitals, Singapore

ESTHERO012 Let’s Help You Get Home! Helping Patients Transit from Hospital to Home Post Hip Fracture Surgery

Samantha, A/ Prof Dawn, Juliana, A/Prof Joyce, Dr Tay WY, Lissa Joseph, H.B. Hasnan
Singapore General Hospital, Singapore

ESTHERO013 Hearts Beats as One

S. Samsudin, Wang CL, Liew MJ, Samsul K.B.A., Sim YX, Marilyn
Singapore General Hospital, Singapore

Patient Safety & Quality Archives Volume 6 Number 1 (Pages 1 - 270):
https://www.singhealthdukenus.com.sg/ipsg/Documents/PSQA/PSQA2025 N1.pdf

Patient Safety & Quality Archives Volume 6 Number 2 (Pages 271 - 530):
https://www.singhealthdukenus.com.sg/ipsg/Documents/PSQA/PSQA2025 N2.pdf

Patient Safety & Quality Archives Website:

https://www.singhealthdukenus.com.sqg/ipsa/psga
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