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(Ethics and Compliance Online System)  

Compliance Module
• Principal Investigator Self-Assessment Form (PISAF)
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1) Purpose of the Module
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The PISAF is a self-assessment tool to be completed by the PI. The PI will self-assess on study 

processes (e.g., study conduct and informed consent). 

1. Annual completion for IRB approved studies:

• CIRB & DSRB approved studies for all study classifications (i.e., HBR, Clinical Trials, others)

• To be completed for SingHealth sites only (i.e., Submission will be done at the site level (not study) for 

SingHealth sites)

• Sites where SingHealth is providing RI oversight for HBRA studies 

• Excludes industry sponsored, HSA-regulated Clinical Trials 

• Excludes other healthcare clusters (non-SingHealth PIs) for multi-site studies

2.    PISAF may be triggered at other timepoints for specific studies (TBC)

Submission period: Jan 2025 to 14 Feb 2025, 23:59

PISAF will not 
be triggered in 
ECOS



2) ECOS Workflow
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RICE informs PIs via 
Institution Research Office 

to complete PISAF 

PIs completes the 
PISAF on Form SG

ECOS

ECOS



User Roles Level Functions
PI / Site-PI Site-specific • Receive email and system notification on pending tasks.

• Submit the PISAF.

Co-I & Study 
Team Member(s) 

Site-specific • Receive email and system notification on pending tasks.
• Able to draft the PISAF.

PISAF Reviewer SingHealth 
Cluster

• Reviews the PISAF.

Research Office Institution • View all tasks for its respective institution(s).
• View and download reports on the PISAF task statuses 

and responses submitted.

3) Module User Roles
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3) Module User Roles
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• Information of site-specific Study Team Members (STMs) are taken from the CRMS Module – User 
Authorisation List (UAL). 

• Site-specific PI, Co-I and STMs can complete the PISAF. There is no function for the Study 
Administrator and Study Sponsor in the Compliance Module. 

Please add the Study Team Member(s) in CRMS UAL if this has not been done.

FOR SITE



4) Navigating the Module: When will you receive a task? 
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FOR SITE

You will receive a task when: Task Status
a) There is a PISAF for you to complete. • Pending



4) Navigating the Module: Where to find your tasks? 
To find pending tasks assigned for your action, there are 2 ways:

Click on 
‘Dashboard’, 

under 
‘Homepage’

1A

The Compliance tile will 
display the total number 

of pending tasks 
assigned for your action.

Click on “PISAF – Site” 
to view the tasks

The Study Closure 
Checklist will not be 

used.

1B

FOR SITEFOR SITE
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4) Navigating the Module: Where to find your tasks? 
To find pending tasks assigned for your action, there are 2 ways:

Click on the ‘Compliance’ tile. 2BClick on ‘My 
Tasks’

2A

Click ‘View’ to 
see the task 

details.

3

FOR SITEFOR SITE
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Click on the PISAF tab. 2C



4) Navigating the Module: Where to find your tasks? 
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Click on ‘Site 
Task List’ under 

the  ‘Compliance’ 
Module

1

Tasks will be listed in the main 
page. The default view will display 

only pending tasks. 

3

To find ALL pending tasks for ALL your studies:

2 Click on the PISAF tab. Completed tasks can 
be displayed by 

filtering for them.

6

Click ‘View’ to 
open the task. 

5

FOR SITEFOR SITE

4



4) Navigating the Module: How to complete the PISAF? 
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1Click on ‘Edit’ to 
complete the 

PISAF.

FOR SITEFOR SITE
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Click on ‘Save’ to save 
a draft of the PISAF.

1

FOR SITEFOR SITE

4) Navigating the Module: How to complete the PISAF? 

Click on ‘Track 
Changes’ to view 
the edits made 
from the last 
version which 

could be made by 
another person.

2
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3Click on ‘Submit’ to 
submit the PISAF to 

the PISAF 
Reviewer. The form 
will be locked and 
cannot be edited 

further.

Note: Only the PI of 
the site can submit 

the PISAF.

FOR SITEFOR SITE

4) Navigating the Module: How to complete the PISAF? 
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1After submission, 
the PISAF reviewer 
will acknowledge the 

submission. 

The “Query” function 
in PISAF will not be 

used at this 
moment. 

FOR SITEFOR SITE

Click on ‘Export’ to view 
a copy in PDF. 

2

4) Navigating the Module: PISAF Acknowledged 



4) Navigating the Module: What notifications are there?
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A system notification will be sent to the PI / 
Site PI / Co-I / STM’s user account.

It can be access via the bell icon, found on 
the top right corner. A bubble will indicate the 

number of system notifications.

2An email notification will be sent to the PI / Site 
PI / Co-I / STMs. 

The email will contain the study title, PI/Site-PI 
name, study site, and form reference number. 

There will also be a direct link to ECOS to bring 
the recipient directly to the platform.

1

FOR SITEFOR SITE

Reminder emails will be sent every 
weekly (7 days).

The task will auto-close if the PISAF is 
not submitted by 14 Feb 2025, 2359hr.  

3



4) Navigating the Module: Where to view all tasks for the institution? 
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Click on ‘Task 
Management’.

2

Click on the 
‘Compliance’ 

module.

1 By default, 
pending tasks will 

be displayed.

Click on ‘Filter’ to 
search for a 

specific study.

4

Click on the PISAF tab.3

FOR RO



Navigating the Module: How to generate the PISAF Reports? 
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FOR RO

Click on 
‘Compliance 

Institution 
Report’.

2

Click on the 
‘Report’ 
module.

1

Click on ‘SingHealth – 
PISAF Response Report’ 
or ‘SingHealth – PISAF 

Status Report’.

3
Other Report 
Templates. 
Do not use 

for now.

5Click on ‘Export’ 
to download the 

report.

It is possible to 
customise the 

columns to 
display and filter 

for specific 
conditions before 
downloading the 

report.

FOR RO

Reminder: The report will only be able to include data up to the day before the day of report generation.

4Click on ‘Filter’ 
and select the 

filter conditions to 
display the 

required data. If 
no filter 

conditions are 
selected, the 

report will display 
all data for the 

report.



PISAF – Site Status, Site Team
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PISAF – Study File
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PISAF – Study Specific training, Obtaining Written Informed 
Consent
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PISAF – Database and Study Records

24



PISAF – Declaration
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FAQ
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Q1: What status of the studies will I get a notification to complete the PISAF?
A1: All studies with a status of Approved, Ongoing, Ongoing (enrollment closed, participant on follow 
up), Ongoing (LPLV over, analysis ongoing), Suspended will get a notification to complete the PISAF. 

Q2: Who can complete and submit the PISAF? 
A2: Any Study Team Member, including the Co-I and Site PI, can complete the PISAF. But only the 
Site PI can submit the PISAF in ECOS. The Study Team Member can help to complete the PISAF 
and the Site PI will review the completed form for submission in ECOS. 

Q3: For my multi-site study involving SGH, CGH and KKH, do I have to complete the PISAF 3 
times as it was mentioned that the PISAF is completed at site level?
A3: Yes. The PISAF is completed for each site at the site level. The responses provided for the PISAF 
will pertain to that particular site. 

Q4. For my study, the Site PI and Co-I received the pending task to complete the PISAF in 
ECOS. As a CRC, I did not receive any pending task in ECOS. Why?
A4: Please check your study role defined in CRMS under User Authorisation List (UAL). The Study 
Administrator will not receive any tasks for PISAF. Only Site-specific PI, Co-I and Study Team 
Members (STM) can complete the PISAF. 



FAQ

27

Q5: I have received the PISAF task but my study has not yet been initiated, how do I 
complete the PISAF?
A5: On the PISAF, there is a PISAF site status. The status can be updated here and to indicate 
“NA” for the questions where relevant. 

Q6: I have received the PISAF task but my study site does not recruit participants, how do 
I complete the PISAF?
A6: You should complete the questions where relevant to your study site. It is acceptable to 
indicate “No” or “NA” and provide comments where necessary. 



FAQ
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Q7: How about for DSRB approved studies, will I need to complete the PISAF?
A7: The PISAF will have to be completed for SingHealth sites, regardless whether CIRB or 
DSRB approves it.  For example, for a multi-site study involving NUH, TTSH and SGH where the 
study has been submitted to DSRB for review, the PISAF will be completed for the SGH site by 
the SGH site PI. The ECOS system will trigger the PISAF for the SGH site. 
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Need help?
• SingHealth Users

it.helpdesk@singhealth.com.sg
1800-666-7777

• For Non-PHI Users

https://for.sg/ecos-support-request
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