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Zhang ZW, Ong A, Lin Y, Quah SY, Cheng HE, Ana B, Cheng P, Guo J                                                                                                    
National Cancer Centre Singapore, Singapore

196PSQPS004  Reducing Medication Errors Related to Patient Consuming Own Medications
Koh E, Choh A, Loh LK, Sohor N, Noh N, Genevieve SS, Ghani K
Singapore General Hospital, Singapore

198PSQPS005  Easy Identification of Near Expiring Medications
See J, Yeung CY
Bright Vision Hospital, Singapore

206PSQPS009  Border Security and Checks for Patients
Thng D, See J, Magheshwari S
Bright Vision Hospital, Singapore

208PSQPS010  ICU Multidisciplinary Round Nurse Pocket Guide
Png GK, Ong SY, Zhou LF, Slamat R, Yahya S, Cheng J, Georgina MJ, Yap HL, Komarudin N, Abubakar K, Yoon PS, Li FY         
Changi General Hospital, Singapore

184PSQPO019  Enhanced Recovery After Cardiac Surgery (ERACS) to Improve Quality of Recovery of 
Patients: A Patient-Centered Approach
Sin K, Sng EL, Chen HB, Liang M, Tan SY, Chua KC, Sharad S, Lee J                                                                                              
National Heart Centre Singapore, Singapore

192PSQPS002  Enhancement on Patient & Visitors Safety Through Review of Time Frame for Card Controlled 
Auto-door
Low A, Ong LW, Ni J
Changi General Hospital, Singapore

200PSQPS006  Enhancing Engagement of Cognitive Activities for Patients with Dementia: A Person-Centred 
Approach
Png GK, Ong SY, Zhou LF, Slamat R, Yahya S, Cheng J, Georgina MJ, Yap HL, Komarudin N, Abubakar K, Yoon PS, Li FY         
Changi General Hospital, Singapore

202PSQPS007  To Reduce the Rate of Missing Items Encountered with Radiotherapy Plan Processing from 
35% to 5% by Planning Team in 6 months.
Chua L, Hu J, Patemah S
National Cancer Centre Singapore, Singapore

204PSQPS008  Improvement on Care of Haemodialysis Catheter for Patients Undergoing Haemodialysis in a 
Tertiary Hospital
Lim A, Rahman M, Atan A, Teo YC, Kannathasan B, Wong HP, Jamil J, Naidu S, Thore S
Singapore General Hospital, Singapore

210PSQPS011  Achieving Highly Reliable Outcomes in the Delivery of Radiation Treatments Requiring Deep 
Inspiration Breath Hold Technique for Left Sided Breast Cancers
Ngoi F, Chua J, Lim G, Lim C, Tan T, Wong S                                                                                                                                     
National Cancer Centre Singapore, Singapore

212PSQPS012  To Reduce Endotracheal Tube (ETT) Colonisation by 50% among Intubated Infants in the 
Neonatal Intensive Care Unit (NICU) within 9 months
Imelda LE, Tay YY, Khong KC, Vina T, Yuan HX, Cheng KX, Seet A                                                                                           
Singapore General Hospital, Singapore

180PSQPO017  To Implement a Community Hospital and Hospice Referral Support Team (CHRT) to Manage 
All Referral to Both Types of Discharge Location
Kheng JH, Muhamed S, Tay WY, Razaki M, Yeo SQ, Rachel MT, Low LL                                                                                        
Singapore General Hospital, Singapore
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216PSQPS014  Reducing Unrecorded Drug Allergies for Patient Safety
Tan AW, Ling SY, Koek CY, Lee J, Christian R, Chiam N                                                                                                        
Singapore National Eye Centre, Singapore

220PSQPS016  Improved Method of Administering Pre-Meal Medications
Chia SK, Sapie A, Regina G, Hashim N                                                                         
Changi General Hospital, Singapore

222PSQPS017  Increasing Adherence to ‘Scrub the Hub’ Protocol
Lew SH, Maslinna AR, Atan A, Tan KY, Gan S, Lim A                                                                                                     
Singapore General Hospital, Singapore

224PSQPS018  Programmable Shunt Safety for Patients Undergoing MRI Scans
Oh HP, Seow WT, Lee KK
National Neuroscience Institute, Singapore

226PSQPS019  To Reduce the Occurrence of Technicians Sustaining Injuries  while Handling Handpiece
Lim XY, Nicole FS, Said N, Lee B                                                                                                                                                      
National Dental Centre Singapore, Singapore

228PSQPS020  Reduce Radiation Does for Follow-Up CT Thorax Cases
Hamzah N, Chong MC, Chong CM, Azli N
Changi General Hospital, Singapore

230PSQPS021  Additional Safety Shield
Yew HQ, Melissa, Mak B, Wilbert PL
National Dental Centre Singapore, Singapore

232PSQPS022  Expiration Date Monitoring Program of Materials for MRI In-patient Suite
Kan C, Zin NT, Aye CM
National Neuroscience Institute, Singapore

236PSQPS024  Achieving towards Zero Harm: The CT Nerve Root Block procedure
Ho TS, Idrus S, Ng E
National Neuroscience Institute, Singapore

242PSQPS027  Earlier Consultation for Wheelchaired Patients
Chua XL, Koh LH, Goh SL
National Heart Centre Singapore, Singapore

244PSQPS028  Increase MRSA Decolonization Rate
Lim SH, Tan CB, Jesame LAE, Coleen JA, Wang JY, Melanie VA, Yew JL, Ang LD, Liao H
KK Women’s and Children’s Hospital, Singapore

246PSQPS029  Sustaining Hand Hygiene Compliance Rate in Dermatology Clinic
Li JJ, Lucila NM, Ratnasari, Lim R, Zou XY
Changi General Hospital, Singapore

214PSQPS013  Housekeeping Moments of Hand Hygiene [HHH]
Sou S, Tan YF, Ng K, Lim Y, Wong C
Sengkang General Hospital, Singapore

218PSQPS015  Quality Improvement (QI): A Multi-Disciplinary Approach to Achieve 80% Pneumococcal 
Vaccination Rate in a Community Hospital (CH)
Low L, Soh LL, Tan J, Lim CY, Cerrer EB, Ho C, Teoh BS
Bright Vision Hospital, Singapore

234PSQPS023  To Eliminate All Unplanned Extubations in Singapore General Hospital Medical Intensive Care 
Unit in 12 Months
Chiu HL, Kwan XL, Sewa DW, Chan HN, Chen RS, Chai TT, Lim LJ, Lim HL
Singapore General Hospital, Singapore

240PSQPS026  To Reduce Falls by 50% for Patient Who Overestimate Their Ability in Ward 46 and Ward 47 
within 6 months
Osman N, Samsuri N, Pamela AUM, Png HH, Cheong WL, Jumahat J, Tan HC
Singapore General Hospital, Singapore

238PSQPS025  Reducing Medicolegal Risks to Doctors through Improved Documentation of Explanation of 
Psychotropic Medication Side Effects - A Quality Improvement Project by the Department of Psychological 
Medicine
Peh LH, Tan LL, Ashvini S, Yii ZB, Ang WB, Phua J                                                                                     
Changi General Hospital, Singapore
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256PSQPS034  Smart Pumps
Koh RW, Choh A, Teo KY, Kannathasan B
Singapore General Hospital, Singapore

260PSQEST01  Empowering the SKCH ESTHER – Health Journal
Wong KS1, Low L1, Kwan A1, Yong LL2

1SingHealth Community Hospitals, 2SengKang General Hospital, Singapore

262PSQEST03  Understanding ESTHERs’ Journey in SGH
De SDA, Tan MC, Sim J, Tay XY, Ong KY, Nah SC, Tushar G                                                                                          
Singapore General Hospital, Singapore

263PSQEST04  What Matters to ESTHER in Preventive Health?
Luay J, Loo M, Pang E
Singapore General Hospital, Singapore

264PSQEST05  Improving the Awareness of the Quality of Meals-on-Wheels (MOWs)
How AX2, Lim YX2, Woon C2, Ng TW2, Yang YJ1

1Fei Yue Community Services, 2Tan Tock Seng Hospital, Singapore

265PSQEST06  To Help ESTHERs Expedite Their Medifund Application
Khoo O, Liu C, Gosavi TD, Cheng P
Singapore General Hospital, Singapore

266PSQEST07  Enhancing ESTHERs’ Readiness for MediFund Application
Kwa K, Tan K, Yap A, Lim E, Low E
Tan Tock Seng Hospital, Singapore

267PSQEST08  Grow Senior Volunteerism of ESTHERs in Project IRENE
Tan PQ, Radhakrishnan M
AWWA, Singapore

268PSQEST09  To Honour ESTHER’s Wishes to Stay at Home for As Long As Possible
Peh CW, Peh TY, Chiew CF, Claire ARR, Yap CS, Tan A
Assisi Hospice, Singapore

270PSQEST11  Mister Handy-Man
Phua K, Derrick L, Leong S, Tan WT, Fazlullah
SATA CommHealth, Singapore

248PSQPS030  Improve Work Processes in Arranging Outpatient MRI under Monitored Anaesthesia Case and 
General Anaesthesia
Yuan SY, Tham C, Goh JJ, Oh HP, Patricia B, Chew A, Chan WY                                                                                           
National Neuroscience Institute, Singapore

250PSQPS031  To Reduce the Nursing Time Taken to Prepare for Complex Wound Care in Inpatient Wards 
(from Approx. 6 Minutes to 3 Minutes) by 6 Months
Ong CE, Teo KY, Naw AH, Chan WZ, Liew A, Magesparan K, Lai S, Chong SJ, Tan WX
Singapore General Hospital, Singapore

252PSQPS032  To Enhanced the Caring Process for Bedridden Patients/Spinal Patients by Modified Current 
Hospital Pants
Yam P, Yan P, Guo HY, Wong E, Xiao Q, Neo SK, Lin C
Changi General Hospital, Singapore

254PSQPS033  Improving processes of Returning Blood during Emergencies / Conclusion in Continuous 
Renal Replacement Therapy (CRRT)
Parwin K, Cheah S, Manish K, Lim A, Tan KY, Yong P, Lau YY, Teo WQ
Singapore General Hospital, Singapore

258PSQPS035  To Reduce Medication Return Error in Unit Dose Pharmacy by 80% in 6 Months (February 
2019- July 2019)
April LR, Apple SV, Lim A, Rafancel AB                                                                  
Sengkang General Hospital, Singapore

261PSQEST02  Enhancing Satisfaction of ESTHERs through Exploration and Documentation of their 
Preferences
Lee KH, Loo YX, Yee G
SingHealth Community Hospitals, Singapore

269PSQEST10  Empowering Chronic Obstructive Pulmonary Disease (COPD) Patient & Family on Disease 
Management using COPD Action Plan
Wang L, Rachel MT, Lee SL
Singapore General Hospital, Singapore
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271PSQEST12  Improve Actualization of Medical Appointments for Frail ESTHERs Who Need Escort Service
Loh YQi1, Wong HP2, Ng TW3, Woon C3

1Care Corner Singapore Ltd, 2NTUC Health, 3Tan Tock Seng Hospital, Singapore

272PSQEST13  Fast Track Access of Services for ESTHERs with Complex Dementia and Their Caregivers
Foo FF, Lew H, Seah R
Filos Community Services, Singapore

273PSQEST14  To Empower Esther with Freezing Gait to Access the Community
Sairam A, Clarice, Tze H, Hui S, Suresh, Jasmine, Lee SY, Seetharaman P
AWWA Ltd, Keio-NUS CUTE Center, Tan Tock Seng Hospital, Singapore

275PSQEST16  Empower ESTHERs with Mental Illness to Work Towards Their Personal Recovery Goals
Lim K1, Tan TH1, Chang GL2, Oh Y2, Kwa K2

1Hougang Sheng Hong Family Service Centre, 2Tan Tock Seng Hospital, Singapore

276PSQEST17  Other than A&E, What is Helpful for ESTHERs Who Frequent A&E?
Goh SN, Hasan M, Anuradha K, Liew YS, Elson, Yeo ST
Changi General Hospital, Singapore

277PSQSQ01  Analysis Dialysis
Teo WQ, Kaur P, Lau YY, Cheah E, Yong YL, Kaushik M, Tan KY, Lim EL
Singapore General Hospital, Singapore

278PSQSQ02  Bedside Handover Team
Wong KL, Lee SK, Nadeson V, Pang NL, Farhana B, Canlas RDG, Koh CH, Lau GM, Lim SL, Kong YK, Cher LH, Kam WF, Tarvender K, Seet C, Abdullah M
KK Women’s and Children’s Hospital, Singapore

287PSQSQ05  Early CPAP Project Team
Feng JF, Fernandez R, Rico O, Lim MT, Shetty S, Rajadurai VS, Quek BH, Kong JY.
KK Women’s and Children’s Hospital, Singapore

282PSQSQ06  Reducing Patient Transfers: Enhancing Patient Safety and Optimising Continuity of Care
Lim SL, Leong YF, Lau GM, Lee SK, Vannaja N, Kam WF, Chia L, Chew D, Tan M, Seah HT, Arishunan N, Rajesvari A
KK Women’s and Children’s Hospital, Singapore

283PSQSQ07  To Improve the Work Process of Nasal Gastric Tube (NGT) Taping on Patient
Wu WY, Arif S, Yeoh LS, Lee A, Wong PK, Victonette M, Naw HH, Wong MY
National Heart Centre Singapore

274PSQEST15  To Enhance ESTHERs’ Transitional Care Experience through PatientCentric Goal Setting
Sew S2, Rachel MT3, Liaw J3, Foo FF1, Tan Joy3, Yeo CK1, Hng T2, Woon C2, Imberan R3

1Filos Community Services, 2Tan Tock Seng Hospital, 3Singapore General Hospital, Singapore

279PSQSQ03  Children’s Cancer Foundation (CCF) Psychosocial and Supportive Care Programme (PSCP) for 
Paediatric Oncology
Xue J, Teo L, Han WM, Satyaki S, Tan B, Wang J, Koo J, Foo CY, Lindsey W, Wong K, Kwan M, Leo WZ, Chan MY, Tong J
Children’s Cancer Foundation, KK Women’s and Children’s Hospital, Singapore

280PSQSQ04  Harmonisation of MediFund Processes through a Shared National Electronic MSW (NeMSW) 
System
Lim E, Koh SS, Ng TW, Png B, Loo C, Koh S, Tan A, Loh E
National Healthcare Group, National University Health System, SingHealth, Singapore
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PSQEF019  Reducing Patient Transfers: Enhancing Patient Safety and Optimising Continuity of Care
Leong R, Ng GN, Lau GM, Lee SK, Nadeson V, Kam WF, Chia L, Chew D, Tan M, Seah E, Ayyakannu R, Arishunan N, Lim SL 
KK Women’s and Children’s Hospital, Singapore

PSQEF023  Accentuating Patient Experience by Improving Night Rooming-In-Rate
Teo CC, Thilagamangai, Pang C, Devi N, Lee S, Wong J, Chan S, Khurana S, Revanna K, Suratman Z, Krishnan S, Jovelyn CJ, Raveendran S, Bakar SB
KK Women’s and Children’s Hospital, Singapore

PSQEF030  Streamlning Cath Lab Procedure Workflow
Cing SL, Alipoyo LJ, Tan JI, Chin CT, Kwok T, Teo T
National Heart Centre Singapore, Singapore

PSQIN001  Linen Management Using Radio Frequency Identification (RFID)
Sim R, Teng JL, Chang XL
Sengkang General Hospital, Singapore

PSQIN011  Managing Hospital Wide Mobile Assets Centrally with Real Time Location System (RTLS)
Teng JL, Ho HK, Ng D, Kuek I
Sengkang General Hospital, Singapore

PSQEST12  Improve Actualization of Medical Appointments for Frail ESTHERs Who Need Escort Service
Loh Y1, Wong HP2, Ng TW3, Woon C3

1Care Corner Singapore Ltd, 2NTUC Health, 3Tan Tock Seng Hospital, Singapore

PSQPS012  To Reduce Endotracheal Tube (ETT) Colonisation by 50% Among Intubated Infants in The 
Neonatal Intensive Care Unit (NICU) within 9 months
Ereno IL, Tay YY, Khong KC,  Tagamolila V, Yuan H, Cheng KX, Seet A
Singapore General Hospital, Singapore

PSQPO016  Effective Communication of Prognosis of Breast Cancer Patients with Real-Time Estimation 
and Infographics
Gan SA, Huang YC, Wong CS, Ng CW, Hui J, Fong KW, Wong FY, Abdul RM
National Cancer Centre Singapore, Singapore

PSQPO015  Value Driven Care in Total Knee Replacement (TKR) - A Patient-Centric Approach to Improving 
Patient Length of Stay
Choo J, Wang P, Rosmita J, Aw Yang WS, Goh PH, Tan S, Quek LH, Koh P, Won D, Chong HC, Garry S, Lim FM, Lau A
Changi General Hospital, Singapore

PSQIN006  A Collaborative Approach in Redesigning Single Use Intra Vitreal Injection (IVT) Sets for Asian 
Cohort
Yeo I, Mok M, Yu A, Toh B
Singapore National Eye Centre, Singapore
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