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Loke G, How B, Cheng S, To TTT, Foong J
Sengkang General Hospital, Singapore 

204PSQPO023  Improvement in DAS28 Documentation in Rheumatoid Arthritis Patients
Chew LC, Leung K, Ng CT, Yoong J, Yaakub A, Yee SL, Noviani M, Hong C
Singapore General Hospital, Singapore

208PSQPO025  To Improve Medication Adherence with Individualized Pillbox
Tay PY, Tan QE, Tay Pe,  Yue J, Yeo SS
Sengkang General Hospital, Singapore

214PSQPO028  Improving Consistency of Diet Textures and Improving Patient Safety
Chia AA, Tay PS, Chia PL, Koh C
Sengkang General Hospital, Singapore

216PSQPO029  Just Check It!
Peng CY, Tan TG, Hassan H, Tan I, Xu Y, Lim SF, Norzaini N
Singapore General Hospital, Singapore

218PSQPO030  Improving Enrolment Rate for Asthma Telecare (TLC-ART) in Sengkang Polyclinic
Choo J, Tan G, Poon Z, Amir Z, Sim S, Phua YP, Chan E
SingHealth Polyclinics, Singapore

220PSQPO031  Stop The Spread, Get Flu Jab!
Loo WT, Ang J, Jamil N, Jin PH, Ong LJ, Xu Yi, Lim SF, Koh F
Singapore General Hospital, Singapore

222PSQPO032  To Increase Parental Care Involvement of Premature Infants in Neonatal ICU
Seet A, Bharadwaj S, Imelda LE, Ker E, Tay YY, Seto D, Yuan H, Yuan, Foo R, Ismail B, Poon WB, Teh WY
Singapore General Hospital, Singapore

224PSQPS001  Barcode Assisted Medication Preparation (BAMP)
Goh Ch, Tan P, Tan M, Hassan MS, Ramany M, Liew A, Ng Y
Changi General Hospital, Singapore

194PSQPO018  APN-led Exit Round in Gynaecological and Gynae-oncology Wards
Huang F, Zhong Y, Wei N, Chua P, Wu Y, Zhang X, Eng J, Kee HM, Xu X, Chua MT, Leng SS
KK Women’s and Children’s Hospital, Singapore

226PSQPS002  WE CARE – Building a Safe to Speak Up Culture
Thilagamangai, Ng GN, Miao Y, Lim SS, Quek MZ, Dagatan MLB, Teo PL, Singh D, Niu YL, Huang C, Ang RE, Devi S, Allen JC, Wong KL
KK Women’s and Children’s Hospital, Singapore

198PSQPO020  To Improve Confidence of Reporting and Reporting Quality of Radiology Residents by at 
Least 30% Over a Six Month Period
Cheng L, Tang C, Ooi G
Singapore General Hospital, Singapore

202PSQPO022  Newly Designed Osteoporotic Vertebral Fracture Management Protocol Reduces Length of 
Stay By 41%
Ling JM, Yeo V, Yasoda SS, Lee J, Tan V, Abdul JNL, Chong P, Vannara R, Ang E
National Neuroscience Institute, Singapore

206PSQPO024  To Improve Uptake of Non-pharmacological Management by Idiopathic Pulmonary Fibrosis 
Patients in Interstitial Lung Disease Clinic
Amin H, Abidin NZ, Lim GH, Lim SC, Low SY, Nor MM
Singapore General Hospital, Singapore

210PSQPO026  Reporting Lowest Incidence of Severe IVH. Outcome of a Severe Intraventricular Hemorrhage 
Prevention Bundle in very low Birth Weight Infants
Alim A, Sharifa, Agarwal A, Nirmal, Maria, Feng JF, Aminah, Lo BC, Rajadurai VS, Ibrahim T
KK Women’s and Children’s Hospital, Singapore

212PSQPO027  Giving OTAGO a GO: Reduce the Fear of Falling by Conducting Physiotherapy OTAGO 
Exercise for ESTHER(s) with CFS 3-4 within the Duration of 8 Weeks
Jegathisan Y, Loo M, Lim SQ, Wong LL, Koh CS, Nadhirah M
Singapore General Hospital, Singapore



iii

Contents

Patient Safety & Quality Projects Page

234PSQPS006  Peripheral but Not Invisible
Yu LF, Fong LQ, Espiritu MGR, Aziz N, Montiague J, Illagen J, Lijie, Foo SY, Yeo QM, Ho Y, Ang WB, Teoh N, Alias Z
Changi General Hospital, Singapore

240PSQPS009  To Improve Arm Alert for Patient with Restricted Extremities
Lim JH, Wong J, Kan FM, Chan MY, Feng J, Liu X, Mahdi NF, Loh F
Singapore General Hospital, Singapore

242PSQPS010  Enhancing Patient Safety by Reducing Potential Prescription Error in Bukit Merah Polyclinic
Chai JY, Letchimy D, Chua L, Chau WC
SingHealth Polyclinics, Singapore

244PSQPS011  Spread of Hand Hygiene Change Package Hospital Wide
Tang MM, Poulose V, Punithavathi, Chandran R, Tan SY
Changi General Hospital, Singapore

246PSQPS012  Introducing a Theatre Team Brief in KKH
Yap TL, Wan S, Gerinimo VMU, Bueno RM, Alonzo JMJ, Lim S, Ibrahim H, Go MJA, Rai R
KK Women’s and Children’s Hospital, Singapore

252PSQPS015  Eye Popping for Hepatitis B 10 & 20
Chong BY, Fong MK, Lee HK, Tan AM, Pitchay J
SingHealth Polyclinics, Singapore

256PSQPS017  Reducing Specimen Errors in the Department of Paediatric
Chong SL, Huang P, Velasco JA, Khin MY, Vikram V, Seow C, Ong T, Loo SL, Cruz LR, Navata MT
KK Women’s and Children’s Hospital, Singapore

228PSQPS003  To Improve The Score in How Nurses Can Explain Things in a Way That Patients Could 
Understand from a Rating of 80% to 83% within 6 Months by Adopting SMILE Framework as a Standard of 
Communication
See D, Arumugam T, Goh CK, Guo J, Teow GE, Loh CS, Tan M, Zhang C, Ho LS
National Cancer Centre Singapore, Singapore

230PSQPS004  Assessing Root Cause Analysis Recommendations for Effectiveness and Sustainability to 
Improve Quality of Root Cause Analysis Conducted
Gopal V, Lokman NS, Ching CK
National Heart Centre Singapore, Singapore

232PSQPS005  To Promote Early Safety Awareness of Clinical Incidents Among Inpatient DIM Ward Nurses 
With an Outcome Measurement in Reduction Fall and Medication Errors by 20 % within 6 Month
Osman H, Yuan LX, Sinnapan T, Sulaiman NA, Ng M, Ali N
Singapore General Hospital, Singapore

236PSQPS007  Multimodal Interventions to Improve and Sustain Hand Hygiene in Hospital Wards: Pilot to 
Spread
Catahan MA, Lim SH, Jais T, Kaur G, Yin S, Korne D, Vallejos J, Kathirvel R, Halili R, Chua V, Thoon KC, Chong CY 
KK Women’s and Children’s Hospital, Singapore

238PSQPS008  Elimination of Medication Errors and Near Misses Resulting from Deviation from Official 
Chemotherapy Ordering Platform
Guo J, Si P, Hong Y, Ong A, Chan J
National Cancer Centre Singapore, Singapore

248PSQPS013  To Develop Protocol for Patients with Implanted Permanent Pacemaker Undergoing Nerve 
Conduction Studies in Neurodiagnostic Lab
Kamal KV, Ng PS, Tay LB, Li M
National Neuroscience Institute, Singapore

250PSQPS014  Reducing High Return Rates of Unused Loose Instruments from Major Operating Theatre 
(MOT) to Sterile Supply Unit (SSU-SGH)
Chang PS, Too SM, Lim G, Chia CS, Yong P, Salmorin VP, Lai KM, Lim B, Ang YT
Singapore General Hospital, Singapore

254PSQPS016  Enhancement of Work Process and Workflow for Patients’ Special Request from Appointment 
Services to Internal Medicine Clinic
Goh ML, Ratnasari, Zou X, Wong L, Ang WB, Tan V, Sriranganathan MK
Changi General Hospital, Singapore

258PSQPS018  Prevention of Intra-dialysis Hypotension for Haemodialysis Patients in a Tertiary Hospital
Choong L, Lee A, Ng M, Rahman R, Gan S, Suhail S, Teh SP, Ekanayaka E, Adnan A, Tan HK
Singapore General Hospital, Singapore



iv

Contents

Patient Safety & Quality Projects Page

264PSQPS021  Antivirus Scanning of USB Storage Devices
Low SH, Wu J, Watt V, Magenderen I, Tan CT
KK Women’s and Children’s Hospital, Singapore

266PSQPS022  Prediction of Risk of Injury Associated with Patient Fall
Teo KY, Zhang D, Velayutham H, Tay AL, Lee LW, Wong YM, Lim SH, Crescini RS, Seow JP
Singapore General Hospital, Singapore

270PSQPS024  Shortening Wait Times and Implementing Faster Triage for Lung Nodules (SWIFT)
Sieow N, Lee WC, Koh P, Puan Yn, Loh S,  Koh J, Chew WM
Changi General Hospital, Singapore

274PSQPS026  Medical Emergency Triaging in Dental Clinic
Ooi T, Goh M, Jaw MH, Anandarajan R
SingHealth Polyclinics, Singapore

276PSQPS027  Improved Urine Specimen Collection Workflow
Ho VK, Gare P, Tan SC, ZQ, Qiu L
Sengkang General Hospital, Singapore

280PSQPS029  Proper Sharps Disposal
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